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1 Glossary of Terms

ABS anti-lock braking system – An electronically 

controlled brake system designed to minimise wheel 

lock up under braking and so maintain steering control.

Advisory Council – The Advisory Council to the 

Commission for Taxi Regulation was established under 

Part 4 of the Taxi Regulation Act 2003 to advise the 

Commission in relation to matters pertaining to Small 

Public Service Vehicles (SPSVs).

Air bag – A device installed to supplement safety  

belts and restraint systems and which, in the event  

of a severe impact affecting the vehicle, automatically 

deploys a flexible structure to cushion the contact of  

the body of the vehicle’s occupants with the interior  

of the passenger compartment.

Anchorage – Points of the vehicle structure to which 

restraint systems and or seats are attached and which 

do not form part of these, or, if they are a part of them, 

which are permanently joined to the vehicle structure.

Appropriate child restraint system – An approved 

child restraint system which is appropriate to the user by 

virtue of the weight range indicated on the child restraint.

Backrest – The upright padded part of the seat  

that supports the occupant’s back, or the padded  

area of support provided for similar purposes in a  

wheelchair space.

Belt anchorages – The part of the vehicle structure  

or seat structure or any part of the vehicle to which 

safety belts are to be secured.

Cab – An alternative term for a SPSV covering taxis, 

wheelchair accessible taxis, hackneys and limousines.

Category M1 – A passenger vehicle with seats for  

not more than eight persons not including the driver.

Category N1 – A goods vehicle having a design gross 

vehicle weight not exceeding 3,500 kilograms.

CCTV – Closed Circuit Television, a means of monitoring 

and possibly recording that monitoring of a space or area.

Child restraint system – A device designed for use 

by a child of not more than 36 kilograms in weight 

comprising either a combination of straps or flexible 

components or a supplementary chair or a partial 

restraint.

Commission – The Commission for Taxi Regulation, 

an independent public body established under the Taxi 

Regulation Act 2003, is responsible for the regulation 

of taxis, wheelchair accessible taxis, hackneys and 

limousines. It should also be noted that the terms 

Commission for Taxi Regulation, Taxi Regulator and 

Commissioner are one and the same and tend to  

be used interchangeably.

Dispatch centre – A facility which receives SPSV 

bookings from the public, and arranges to dispatch 

a SPSV service, sometimes referred to as a ‘radio 

company’.

Directional tyre – Tyre designed specifically for  

one direction of rotational use only, must be fitted  

to correct side of car in line with the stated rotation 

arrow marked on the sidewall.

Engineer’s report – Assessment made by a mechanical 

or automotive engineer, automotive assessor or a person 

with similar qualifications who, by reason of his or her 

competence, experience and independence, is an 

appropriate person to assess the fitness and safety  

of a mechanically propelled vehicle.

GPS – Global Positioning System, a satellite navigation 

system. More than two dozen GPS satellites orbit the 

Earth and transmit radio signals which allow any GPS 

receiver to determine its location, speed and direction.



Commission for Taxi Regulation | Vehicle Standards �

GVW – Gross Vehicle Weight means the gross weight 

of a vehicle laden with the heaviest load which it can 

reasonably carry having regard to the engine capacity, 

brakes, tyres and the general construction of the vehicle 

and shall, until the contrary is shown, be taken to  

be the design gross weight of the vehicle as specified  

by the manufacturer or distributor of the vehicle, or 

where the design gross weight of the vehicle as specified 

by the manufacturer or distributor is not ascertainable, 

the design gross weight of the vehicle as specified by  

an automotive engineer.

Hackney – A Small Public Service Vehicle (SPSV) 

licensed to carry up to eight passengers which must  

be pre-booked privately and cannot ply for hire on  

the street or at taxi ranks. As a hackney is not subject  

to fare control, the fare must be agreed in advance  

with the customer.

Induction loop – Specialist electronic device fitted  

in a vehicle to provide increased audibility between  

the driver and passengers (with compatible hearing  

aids) by listening inductively without the interference  

of background sound.

In-vehicle information – Signage provided by  

the Commission for display in SPSVs for the purposes 

of informing the passengers of their rights and 

responsibilities.

ISO – International Standards Organisation, a  

non-governmental international organisation that 

defines a worldwide range of technical standards.

Kneeling suspension system – A device that permits  

the total or partial raising or lowering of a vehicle body.

Legal metrology service – A statutory body within  

the National Standards Authority of Ireland (NSAI)  

and the body responsible for enforcing laws in relation 

to measuring instruments, including the taximeter, 

which calculates the fares in taxis.

Limousine – A SPSV which must be pre-booked 

privately and cannot ply for hire on the street or  

at taxi ranks. A limousine must be suited by its style  

and condition to be used for ceremonial occasions  

or for corporate or other prestige purposes. The  

fare must be agreed in advance with the customer.

LPG – Liquefied Petroleum Gas, an alternative fuel 

to petrol or diesel requiring its own fuel tank and 

associated components; with lower emissions and 

potentially lower operating costs.

Master control – A control which enables another 

control to activate the relevant system, but which is  

not itself alone capable of activating that system.

MPV – Multi-purpose vehicle, often a larger vehicle  

with up to seven seats in total.

National Review – A review document published by 

the Commission for Taxi Regulation in 2005 entitled 

National Review of Services and Vehicle Standards in 

taxis, hackneys and limousines.

NCAP – European New Car Assessment Programme.  

An independent assessment of the safety performance 

of some of the most popular cars sold in Europe.

NCTS/NCT – National Car Testing Services is the 

independent company contracted under Department of 

Transport to undertake the passenger car roadworthiness 

tests (National Car Test or NCT) and the SPSV suitability 

test. They are also contracted by the Commission to 

process SPSV licensing.

OE – Original Equipment.

OEM – Original Equipment Manufacturer.

Power lift – Power assisted elevating and lowering 

device permanently fitted to a vehicle to surmount the 

difference in height between the floor of the vehicle 

compartment and the ground.

Ramp – Inclined plane to bridge the difference in  

height between the floor of the vehicle compartment 

and the ground.

Rearward-facing – Facing in the direction opposite  

to the normal direction of travel of the vehicle.

Retractable step – A step that decreases the 

height between the road and the floor of the vehicle 

compartment and which is hidden or folded during 

normal travel.

Restraint system – A system combining a seat, fixed  

to the structure of the vehicle by appropriate means,  

a safety belt for which at least one anchorage is located 

on the seat structure.
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Safety belt – An assembly of straps with a securing 

buckle, adjusting devices and attachments which is 

capable of being anchored to a vehicle and is designed 

to diminish the risk of injury to its wearer, in the event 

of collision or of abrupt vehicle deceleration, by limiting 

the mobility of the wearer’s body. In this document the 

word seat belt and safety belt are used interchangeably.

Safety device/interlock – A mechanism  

simultaneously activated with the activation of  

any of the aids for entering and leaving the vehicle, 

minimizing the risk of damages that their use  

may produce.

SI – Statutory Instrument, a form of secondary  

legislation that includes regulations and is made in  

the exercise of a statutory power.

Small Public Service Vehicles (SPSV) – This refers 

collectively to taxis, wheelchair accessible taxis, 

hackneys and limousines. They are defined as vehicles 

capable of carrying a maximum of eight passengers  

in addition to the driver.

Space saver – A generic term for a spare wheel/tyre 

assembly of smaller size than the standard road wheel/

tyre. Specifically designed for restricted speed/distance 

use solely to get you home.

Squab – The base cushion of the seat upon which  

the passenger sits.

Suitability test – Test undertaken for the first time 

licensing of a vehicle for use as an SPSV to determine 

that it meets with the requirements defined for that 

particular SPSV class, i.e. taxi, wheelchair accessible  

taxi, hackney or limousine.

Surrogate wheelchair – A rigid, durable test 

wheelchair of mass 85kg that produces representative 

loading and seating conditions for testing WTORS.  

Swivel seat –  Special seat for vehicles that makes 

it possible to turn around an axis fundamentally 

perpendicular to the vehicle floor.

Tamper-proof disc – The identity disc fitted to the 

windscreen of licensed SPSVs after licensing or renewal.

Taximeter – A device used to measure, calculate  

and display a taxi fare, based on the duration travelled, 

or the distance, time of day or date and a number of 

other factors.

Taxi – A SPSV licensed to carry up to eight  

passengers, which can ply for hire on the street,  

or stand for hire at taxi ranks, or be called out  

or pre-booked by a passenger.

TRL – UK Transport Research Laboratory.

VAT – Value Added Tax.

VDA – The method of luggage volume measurement, 

used in the motor industry. It is a German standard 

defined by the Verbund die Automobil Industrie. The  

VDA figure is determined by filling the luggage space  

with blocks of volume of one litre, each measuring  

200 x 100 x 50mm. The blocks are then counted to 

determine the cubic capacity of the luggage space volume 

in litres, i.e. 400 blocks equals 400 litres. This is a simple 

and usable realistic method and many car manufacturers 

publish luggage space volumes to this standard.

Vehicle type – A category of vehicles which do not 

differ in such essential respects as: the dimensions,  

lines and constituent materials of the components of 

the vehicle structure or seat structure or any other part 

of the vehicle to which the belt or power lift anchorages 

are attached.

VRT – Vehicle Registration Tax.

Wheelchair Accessible Taxi – A SPSV licensed to  

carry at least one wheelchair passenger in addition  

to at least three seated passengers, which can ply  

for hire on the street, or stand for hire at taxi ranks,  

or be called out or pre-booked by a passenger. 

Wheelchair restraint devices – Systems designed  

to hold wheelchairs within the vehicle.

Wheelchair passenger restraints – A system  

designed to keep the passenger within his/her 

wheelchair, to avoid them being projected and  

prevent or minimise his/her contact with the vehicle 

interior components or with other occupants during  

an abrupt movement or an impact.

WTORS – Wheelchair Tie Downs and Occupant. 

Restraint Systems.

2003 Act – Taxi Regulation Act 2003 (No. 25 of 2003).
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BACKGROUND
The principal function of the Commission for Taxi 

Regulation (‘Commission’) is the development and 

maintenance of a national regulatory framework for  

the control and operation of small public service vehicles 

(SPSVs) and their drivers. SPSVs include taxis, wheelchair 

accessible taxi, hackneys and limousines. 

The Commission was established by, and derives its 

powers from, the Taxi Regulation Act 2003 (2003 Act). 

The Commission has, to date, carried out three public 

consultations; 

•	 National Review of Services and Vehicle Standards 

in Taxis, Hackneys and Limousines in Ireland, 

•	 Roadmap – Towards a National Code of Regulation 

for Taxis, Hackneys and Limousines in Ireland and

•	 Taximeters and Taxi Fares. 

All of these are available from the Commission’s website1 

or directly from the Commission. This Consultation Paper 

is the fourth in that series.  

Much has been achieved to date including the 

introduction of a new, more transparent and efficient 

vehicle licensing system, a new National Maximum 

Taxi Fare, the declaration of the entire country as 

one taximeter area, a more accessible information, 

complaints and commendation system for consumers 

and access to more information for drivers and passengers.

The second Consultation Paper Roadmap – Towards  

a New National Code of Regulation for Taxis, Hackneys 

and Limousines in Ireland, introduced a number of 

concepts relating to vehicle standards. The response  

to the proposed changes in relation to vehicle standards, 

as set out in the Roadmap document, was generally 

positive. The feedback from the Roadmap consultation, 

together with additional research, has helped to refine 

a number of proposals put forward in this Consultation 

Paper which focuses on Vehicle Standards specifically.

The Commission now proposes to put in place some 

revised vehicle standards for SPSVs throughout the 

country. The aim of these proposals is to improve the 

quality of service, comfort and safety of all passengers 

and drivers. This Consultation Paper has been prepared 

based on the research carried out and feedback 

received by the Commission to date. The purpose of 

this Consultation is to afford the Advisory Council to 

the Commission (Advisory Council), An Garda Síochána, 

SPSV passengers, SPSV drivers, service suppliers, local 

authorities and suppliers to the industry an opportunity 

to put forward views and suggestions, in relation to 

vehicle standards.

2 Introduction

1 www.taxiregulator.ie 
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CONSULTATION PROCESS
Section 34 of the Taxi Regulation Act, 2003 (Appendix 

1) provides that the Commission may make regulations 

in relation to the standards to be applied to SPSVs.

This public consultation document invites your response 

on proposals for the vehicle standards that should apply 

to taxis, hackneys and limousines. It is aimed at everyone 

with an interest in the provision of public (taxi and 

wheelchair accessible taxi) and private (hackney and 

limousine) hire services in Ireland. This includes industry 

associations and other representative groups, taxi 

operators, holders of taxi, wheelchair accessible taxi, 

hackney and limousine vehicle licences and licensed 

SPSV drivers. We would also like to receive the views of 

those people who use, or wish to use, SPSVs in addition 

to vehicle manufacturers and distributors. Additionally, 

the Commission will seek the advice of the Advisory 

Council in relation to the areas under consideration. 

NEXT STEPS
The Commission is proposing reforms across a wide 

range of areas in relation to vehicle standards within 

the SPSV sector to improve the quality of service. 

These reforms will be put in place on a phased basis 

commencing in 2008. Any new standards will co-exist 

with the existing standards for a period of time in  

order to allow for a smooth transition and enable 

service providers to modify or change their vehicles, 

where necessary, over a reasonable period of time.

The Commission intends that the changes, when 

announced, will serve principally to continually improve 

the general level of accessibility of SPSVs and raise the 

overall standards of the whole SPSV fleet. It must be 

acknowledged that many operators currently provide 

an excellent service and will have no difficulty achieving 

and maintaining the required standard.

It is essential that the final decision on vehicle 

standards provides service providers with the certainty 

and confidence necessary to encourage maintained 

investment and to balance supply and demand, as  

well as sufficient advance notice to enable future 

business planning.

In arriving at the new code of Vehicle Standards,  

the Commission will make every effort to balance 

overall quality, accessibility and safety improvements 

that enable passengers to embark, travel and disembark 

safely and comfortably on the one hand with the costs, 

technical, safety and other practical implications that 

these reforms will impose on drivers and operators  

on the other.

This Consultation Paper sets out the current situation, 

issues for consideration, the Commission’s proposed 

solution and timescales in relation to a range of vehicle 

standards. We are now seeking your views on these 

issues. When all submissions have been considered, 

the Commission will put in place new national vehicle 

standards that will take effect on a phased basis from 

2008. It is therefore essential that those parties who will 

be affected by the changes take part in this consultation 

and make their views known during the consultation 

period. When all the submissions have been considered, 

together with any advice received from the Advisory 

Council, the Commission will arrive at its decisions and 

publish these in the form of a new code of regulations 

for Vehicle Standards in SPSVs in the second half of 2007.  

The deadline for receipt of submissions on  

this Consultation Paper is 5.00pm on Thursday,  
March 15 2007. It is important to note that this 

Consultation Paper relates only to vehicle standards.

Commissioner for Taxi Regulation  

December 2006
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This Consultation Paper is laid out in a manner that will 

hopefully make it easy for you, the reader, to find the 

information that is of most relevance or interest to you. 

Please note that to get a full picture on any particular 

category of SPSV it will be necessary to read all the 

relevant sections. Throughout this Consultation Paper 

a series of proposals are put forward. In each case the 

current situation is outlined together with an overview 

of the issues requiring consideration followed by the 

changes or actions the Commission proposes to make. 

To assist you to provide your views these are summarised 

in a series of questions in Section 13.

The issues outlined throughout this document, or 

the questions are not necessarily exhaustive and you 

are invited to put forward your views and to be as 

innovative as possible in suggesting solutions. It is not 

a requirement that you deal with all the issues covered. 

You might note that this consultation process relates 

only to vehicle standards. All views expressed in writing 

are welcome and will be considered. 

As with previous consultations, the reforms that will 

be implemented following this consultation will affect 

people within the industry and people who use SPSV 

services. So now is the time to make your views known. 

To ensure maximum participation in the process a 

call for submissions will be advertised in the national 

press (Appendix 2). In formulating the revised vehicle 

standards, the Commission will take on board all views 

and seek to provide a solution that balances the wishes 

and needs of all parties. 

Comments and submissions in relation to Vehicle 

Standards should be clearly marked ‘Response  
to Consultation Paper Number 4’ and forwarded, 

in writing, to the Commission electronically at 

commission@taxiregulator.ie or by post to: 

Response to Consultation Paper Number 4 
Commission for Taxi Regulation 
35 Fitzwilliam Square  
Dublin 2 

Submissions should arrive no later than 5.00pm  

on Thursday, March 15 2007.

Further copies of this document together with  

copies of ‘The National Review of services and vehicle 

standards in taxis, hackneys and limousines in Ireland’, 

‘Roadmap – Towards a new national code of 

regulation for taxis, hackneys and limousines in 

Ireland’ and ‘Taximeters and Taxi Fares’ are available 

on the Commission’s website www.taxiregulator.ie 

or by contacting the Commission at: 

Commission for Taxi Regulation 
35 Fitzwilliam Square  
Dublin 2

Drivers and industry call lo-call industry line  
1890 347 347 

Passengers and members of the public call lo-call 
consumer line 1890 60 60 90 

If calling from outside the Republic of Ireland call  
+ 353 1 659 3800

3 How to submit your views

Alternative Formats 
If this Consultation Paper is not in a format that meets 

your needs, please contact the Commission.  

We will be pleased to provide copies in large print, 

Braille or audio formats. 

Freedom of Information
Submissions received may be made publicly available  
to facilitate further discussion. Submissions may also  
be accessible under the Freedom of Information Acts  
1997 and 2003 (‘FOI’), subject to the provisions of  
the Act.

For this reason, anonymity cannot be guaranteed 
to people or organisations making submissions. 
Commercially sensitive, or personal information  
should be clearly marked as such and, subject to  
FOI, will be treated accordingly.
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4.1  INTRODUCTION
There are currently four categories of SPSV licences 

namely taxi, wheelchair accessible taxi, hackney and 

limousine. The Commission proposes to add a new 

licence category of wheelchair accessible hackney.  

In November 2006 there were 21,347 current valid  

SPSV licences in the country.

The issues dealt with in this chapter are intended to 

apply to all SPSVs. This chapter should be read in 

conjunction with the relevant section for each category 

(wheelchair accessible taxi and hackney, taxi, hackney  

or limousine) to get a complete picture of the changes 

or actions proposed. 

4.2  VEHICLE CONDITION
Current Situation

The current requirement is that a vehicle should be 

clean and generally presentable inside and outside  

to the standard of a properly valeted car, i.e. what you 

would expect from a main dealer when purchasing a 

pre-owned car. It should not have any broken mirrors  

or noticeable body damage.

Issues for Consideration

It is not in the interest of either passenger or operator 

or the industry in general to have in operation dirty or 

poorly presented vehicles. Whilst the majority of SPSV 

operators present their vehicles in good condition, 

concern has been expressed that some vehicles are 

less than well presented. There is a need for revised 

standards to ensure that all SPSVs are presented to  

a consistently high standard.

Changes Proposed

The Commission proposes to put in place new 

regulations to require that the interior and exterior  

of the vehicle must be clean and of tidy condition 

and appearance at all times, having due regard to  

the prevailing weather conditions. It is proposed  

to  include the following requirements:

•	 Paintwork repairs should not spoil the overall 

appearance of the vehicle; 

•	 Incomplete, unfinished or inadequate repairs  

to be deemed unacceptable;

•	 Repairs in progress should not be permitted.  

For example, no primer or fillers should be visible;

•	 All repairs should be consistent with adjacent 

body panels – no runs, flat or uneven finishes 

and should present a good colour match;

•	 There should be no overspray on glass or rubbers  

or mouldings/trim fittings and no damaged or 

missing mouldings or trims;

•	 The interior of the vehicle should be clean and 

tidy, again having due regard to the prevailing 

weather conditions;

•	 Trim material should not be split, torn, 

unsecured, dirty, stained or sagging;

•	 Windows should not be dirty, stained  

or scratched. 

As a guide, the overall vehicle condition should be 

similar to valet standard or that reasonably expected  

at a main car dealership of pre-owned cars for sale. 

4 Requirements for All  
Small Public Service Vehicles
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4.3  COMMUNICATION
Current Situation

There is currently no specific requirement in relation  

to communication.

Issues for Consideration

Communication between driver and passenger and,  

in particular, communicating instructions and the 

required destination can sometimes cause difficulty.  

This can be problematic for passengers with speech  

or hearing impairments or those for whom English 

may not be their first language. This has the potential 

to cause inconvenience, lead to incorrect routes or 

destinations and result in disputes.

Changes Proposed 

To improve communication and lessen the potential 

for errors or disputes the Commission proposes to 

require all drivers to carry a small pad of paper and 

pen/pencil in their SPSV at all times. Address or hotel 

details can often be written down with far greater 

clarity than the spoken word. 

In addition, the Commission will carry out a pilot 

research project in relation to the use of induction 

loops in SPSVs. This is dealt with in greater detail  

in Section 5.

4.4  CABIN TEMPERATURE
Current Situation

There are no existing requirements.

Issues for Consideration

The interior of a SPSV should present a reasonably 

comfortable environment to the fare paying passenger 

under most normal weather conditions.

Changes Proposed

The Commission proposes that internal temperature 

should be capable of being maintained to at least 

20° C (with engine idling) during an external ambient 

temperature of -5° C. Consideration should be given  

to separate controls for the fare paying passenger  

area, especially in vehicles converted from base  

goods vehicles (vans).

Air conditioning is becoming more common on  

modern saloons and is an obvious benefit to both  

driver and passenger alike on both hot and humid/ 

damp days (improved demisting being an obvious  

safety benefit). It is anticipated that future updates  

to these vehicle specifications may include a requirement 

for a cooled cabin in addition to the requirement above  

for a heated cabin. Air conditioning should be a 

requirement for the Quality Assurance programme 

which the Commission proposes to put in place  

(see Section 11.3).

4.5  SAFETY EQUIPMENT
Current Situation

There are no existing requirements.

4.5.1  Fire Extinguishers

Issues for Consideration

The provision of fire extinguishers in a SPSV  

would help serve the passenger, the driver and the 

owner. In the event of an accident or fire involving  

a SPSV, the fire-fighting equipment would be  

immediately available.

Changes Proposed

The Commission proposes to require SPSVs to fit at  

least one portable fire extinguisher for the inflammability 

classes A, B and C, with a minimum capacity of 2kg dry 

powder (or an equivalent capacity for any other suitable 

extinguishing agent) suitable for fighting a fire in the 

engine or passenger compartment from organic solids, 

flammable liquids or flammable gases, compliant with 

IS EN3-7  2004. Further information on the provision 

and installation of fire extinguishers is available on the 

Vehicle Standards section of the Commission’s website2 

or by contacting the Commission. 

2 www.taxiregulator.ie 
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4.5.2  First Aid Kit

Issues for Consideration

The provision of first aid kits in SPSVs would help serve 

the passenger, the driver and the public. In the event of 

an accident involving a SPSV, the first aid kit kit should 

be available for use by anyone at the scene capable of 

using it.

Changes Proposed

The Commission proposes that SPSV drivers be  

required to carry a first aid kit in their vehicles at  

all times. The first aid kit should meet the following 

specification – DIN 13164 B 1998 First Aid Box.  

The required contents and other details are available 

on the Vehicle Standards section of the Commission’s 

website3 or by contacting the Commission. They are 

very compact and are marked in the internationally 

recognised manner. There should be a notice in the 

passenger compartment that displays the location  

of the fire extinguisher and first aid kit. 

4.5.3  Advance Warning Triangle

Issues for Consideration

The internationally accepted reflective advance warning 

triangle is standard fit by car manufacturers in many 

European countries and contributes to general road 

safety by helping prevent ‘follow on’ type accidents 

subsequent to the original incident. In the event of a 

breakdown, accident or other potentially hazardous 

operation (e.g. vehicle doors open and ramps in use 

or assisting a passenger into the vehicle at night), the 

warning triangle could be deployed in line with the 

manufacturer’s instructions for the safety of the driver, 

passenger and other road users. 

Changes Proposed

The Commission proposes to require all SPSVs to 

carry an advance warning triangle for deployment 

at the scene of an accident, emergency or 

potentially dangerous incident in order to warn 

oncoming traffic of the hazard ahead. This could 

be carried in the passenger compartment or in the 

luggage compartment and may be of the folding 

construction type.

The advance warning triangle should be approved 

to ECE Regulation 27 and marked accordingly.

Details are available on the Commission’s website  

or by contacting the Commission. 

4.5.4  High Visibility  
Reflective Safety vest

Issue for Consideration

The use of a simple high visibility reflective safety  

vest at night at the scene of an accident or simply  

in dark conditions whilst assisting passengers or  

loading luggage is a precautionary safety measure  

that provides additional safety for drivers.

Changes Proposed

The Commission proposes to require all SPSV drivers 

to carry a high visibility safety vest approved to ANSI/

ISEA 107 1999 or 2004 in their vehicle to be used 

under the circumstances outlined above. Details  

are available on the Commission’s website4 or by 

contacting the Commission

4.5.5  Torch

Issues for Consideration

Additional illumination can assist passengers and  

drivers during darkness and could be particularly 

beneficial to passengers with visual impairments.

Changes Proposed

To potentially increase night time safety and also to 

help provide an improved service to customers, it is 

proposed to require all SPSV drivers to carry safely 

within their vehicle a working handheld torch that 

may be available to provide localised additional 

illumination, e.g. to highlight step edges or hazards. 

4.5.6  General

All safety equipment should be securely stored and in 

working condition. The items listed are widely available. 

The usage of safety equipment would be at the discretion 

of drivers but their inclusion in SPSVs would ensure their 

availability for people able and willing to use them in 

the event of an accident or incident. 

3 & 4 www.taxiregulator.ie 
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4.6  SWIVEL PASSENGER SEAT
Current Situation

There is currently no specific requirement in relation 

to accessibility of SPSVs other than for wheelchair 

accessible taxis.

Issues for Consideration

Many people who have mobility impairments have 

difficulty accessing vehicles. In addition, some people 

who use wheelchairs prefer to transfer to the front  

seat of the vehicle rather than travel in their wheelchair. 

It is important that all passengers can access SPSVs with 

maximum safety, comfort, dignity and independence. 

The inclusion of a swivel passenger seat would be 

beneficial to many passengers.

Research Proposed 

The Commission will initiate a pilot programme in 

2007 in relation to the possible inclusion of swivel 

seats in SPSVs (Appendix 3, Figure 1). As part of 

this pilot programme, a number of SPSVs will be 

fitted with swivel seats for the front passenger. 

These seats will be capable of rotating the seated 

passenger (from within the vehicle facing forwards) 

through as near to 90° as possible (to facing 

sideways and out of the door aperture). It will  

also be possible to reverse the above action, i.e. 

 for a person outside the vehicle to sit on the seat 

outside the car, facing ‘outwards’, and then swivel 

through nearly 90° to be seated within the vehicle 

facing forwards. Further information on swivel 

seats is available on the Vehicle Standards section  

of the Commission’s website5 or by contacting  

the Commission.

This pilot scheme will evaluate the effectiveness 

of the swivel seats and examine the benefits and 

costs involved together with technical issues relating 

to installation, safety, seat mounting, seat belt 

installation and anchorages and seat occupant 

position. Following a detailed appraisal of the pilot 

project, including driver and passenger feedback, 

the results of the research will be published and 

a decision will be made in relation to the possible 

inclusion of swivel seats in SPSVs. 

 

4.7  CARRYING CHILDREN AND  
USE OF CHILD RESTRAINTS
Current Situation

The law as it relates to seat belts and child restraints 

in all vehicles (including SPSVs) is a matter for the 

Minister for Transport. An exemption6 has been granted 

for SPSVs in relation to EC legislation that requires 

appropriate child restraint systems for the carriage of 

children in the rear of SPSVs. This exemption applies 

where an appropriate child restraint system is not 

available. If travelling in the front seat of the vehicle, 

children under the age of three must be seated in an 

appropriate restraint except where the vehicle is fitted 

with an airbag in which case the child must travel in the 

rear. Guidance on seat belts and appropriate restraints 

is available from the Vehicle Standards section of the 

Commission’s website7 or by contacting the Commission. 

Issues for Consideration

The Minister for Transport has requested the 

Commission to engage with the industry to explore  

the issues surrounding children travelling in SPSVs.  

The main reason for the current exemption is that a 

SPSV would potentially need five different ‘car seats’ 

(child restraint systems) to ensure they would have one 

of an appropriate category for any child that they may 

be required to transport. This is obviously impractical. 

Notwithstanding this, there are products on the market 

that may be worth considering in order to offer the  

best possible service. These could possibly supplement 

the original fitted adult seat belts and are designed  

to accommodate children and, some in particular, 

children with disabilities. They should be approved  

to ECE Regulation 44.

It is quite a challenge to find a solution to the issue  

of child restraints in SPSVs. Regulation 5(2) of S.I. 240  

of 2006 provides that ‘The driver of the vehicle shall 

ensure that persons under 17 years of age comply  

with this Regulation’ (the requirement to wear seat 

belts). This implies that there are no exemptions for 

SPSV drivers in relation to responsibility of ensuring 

all persons under 17 years of age wear seat belts. 

To assist compliance, the Commission included the 

internationally recognised seat belt symbol on the 

in-vehicle information. This should further act as a 

reminder to parents, guardians and other passengers 

in loco parentis, of their responsibilities when travelling 

with children in SPSVs. 
5 & 7 www.taxiregulator.ie 

6 S.I. No. 240 Of 2006.

 



Commission for Taxi Regulation | Vehicle Standards 14

Given that children under three years, and children over 

three years and under 1.35m in height, are specifically 

exempted from the requirement to be restrained in  

the rear of SPSVs (subject to there being no appropriate 

child restraints), then it is to be assumed that the actual 

safe carriage of these children is a matter for discussion 

between the driver and the parents/guardians. Children 

over three years and over 1.35m in height must wear 

adult seat belts. In discharge of the general duties of 

the SPSV driver, however, the driver should take reasonable 

steps to ensure the overall safety of his or her passengers.

Action Proposed

The Commission will present the findings and 

suggestions put forward during this consultation 

process to the Minister for Transport and the Road 

Safety Authority and engage with them and the 

industry to explore possible solutions to this  

complex issue.

4.8  INTERIOR LIGHTING
Current Situation

There are currently no requirements in relation  

to interior lighting.

Issues for Consideration

Passengers prefer good bright lighting when the taxi 

is stationary, when they are entering and exiting the 

vehicle and when they are paying the fare.

Changes Proposed

The Commission proposes to require the standard 

lighting within the vehicle to be maintained in good 

working condition and to require the driver to have  

a torch available, see Section 4.5.5.

4.9  SPARE WHEEL
Current Situation

The current requirement is that all SPSVs must carry:

•	 A standard road legal spare wheel (for that vehicle 

type) with properly inflated tyre – space saver 

wheels/tyres are not acceptable. The decision  

on the spare wheel should not be influenced  

by the wheels/tyres fitted to the vehicle.

•	 Equipment in safe working order for raising  

the vehicle to enable a wheel to be changed

•	 Sufficient tools to carry out any repairs which  

might reasonably be expected to be carried  

out in the course of a journey.

Issues for Consideration

There have been significant developments in relation 

to spare wheels and tyres since the current regulations 

were put in place. The current regulations could 

frustrate the area of directional fitment tyres and 

prohibit spacesaver spare wheels at a time when both 

are becoming increasingly more popular and could be 

considered to have merits. These requirements can  

rule out vehicles or require unnecessary modifications.

Removing the spare wheel requirement could improve 

the potential for LPG conversions for SPSVs as it could 

provide the potential to house an LPG tank in the spare 

wheel ‘recess’, see Section 11.4.

Changes Proposed

The Commission proposes to remove the requirement 

for a spare wheel and associated tools and instead 

recommends retention of the manufacturer’s original 

supply spare wheel (be it a full size spare/jack etc. 

or a restricted use spacesaver or indeed a can of 

inflational tyre sealant) unless an LPG conversion 

utilising the spare wheel well is fitted.

It is proposed that the spare wheel well should 

not be permitted for use as luggage space for 

the purposes of meeting the luggage capacity 

requirements in Section 6.4.
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4.10 IN-VEHICLE INFORMATION
Current Situation

Currently, all SPSVs must display in-vehicle passenger 

information in the manner prescribed by the Commission.

Issues for Consideration

The provision of information to passengers and  

drivers of SPSVs is a key element in ensuring a safe  

and high quality service. The Commission’s consultation  

processes indicated that there was a serious deficit in 

the information available to both passengers and drivers 

and a clear need to provide improved information in 

SPSVs that would inform passengers of their rights and 

also outline the rights of drivers. It also became clear 

that there was a need to provide passengers with 

contact details in order to gain further information  

or to make a complaint or to compliment a service, 

when necessary.

To meet this need, the Commission prescribed that 

window stickers would provide the necessary in-vehicle 

information for taxis and hackneys to coincide with  

the changes that were introduced in September 2006. 

In the case of limousines, a customer information card 

was prescribed. The Commission has been reviewing 

the effectiveness of these and noting feedback from 

all parties including drivers, passengers and other 

interested groups. 

Most drivers welcomed the inclusion of information  

for passengers and felt it was good that driver’s  

rights were also outlined. Although the signage,  

when correctly affixed, complies with all domestic  

and European legislation, a number of drivers were  

unhappy with the location of the stickers on the 

window for a variety of reasons.

The Commission is satisfied that the stickers have 

achieved their purpose of raising awareness. Because 

of this, and taking into account the specific feedback 

received, drivers will be provided with a ‘Passenger 

Information Card’ to replace the stickers pending  

a decision on a new format of passenger information 

which will be decided based on the outcome of this 

public consultation process on Vehicle Standards.

Achieving a suitable format of in-vehicle information  

for such a diverse fleet is a considerable challenge.  

The SPSV fleet currently comprises 44 makes and  

around 250 models of vehicle. When the year of 

manufacture is taken into account, the variety of vehicles 

licensed as SPSVs increases to approximately 1,000.

The simplest scenario for in-vehicle information would  

be to have a standard vehicle but the Commission 

believes the cost for both passenger and driver and the 

risk of reducing supply does not merit such a decision.

In arriving at a decision regarding in-vehicle information, 

the following must be taken into account:

•	  The safety of the driver and passenger;

•	 The diverse SPSV fleet.

•	 The lack of suitable flat surfaces.

•	 The range of interior surface including glass, 

plastic, upholstery, metal, leather and carpet.

•	 The needs of people with visual impairments.

•	 The presence of airbags which are located  

in different places depending on the make,  

model and age of the vehicle.

•	 The need to include Irish.

Changes Proposed

The Commission proposes to provide new in-vehicle 

signage for all SPSVs based on the outcome of  

this public consultation process. In the interim,  

the Commission will provide SPSV licence holders 

with Passenger Information Cards (A4 size) that  

will replace the window stickers as the mandatory 

in-vehicle information.

4.11  TIMESCALE
It is proposed that any new requirements to be put  

in place based on this section would be mandatory  

for new entrants from 2008 and on renewal of licence 

for existing SPSV licence holders from 2010. 

The in-vehicle information referred to in Section 4.10  

for SPSVs will be introduced, as outlined at the conclusion  

of Section 4.10, ‘based on the outcome of this public 

consultation process’.
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5.1  INTRODUCTION
Transport is essential for many people with disabilities, 

including people who use wheelchairs, to enable 

participation in daily living. Door-to-door transport as 

provided by taxis and hackneys is often their preferred 

and, in some cases, only option. The Commission’s 

research and consultation processes have indicated 

that difficulties relating to accessibility, availability and 

affordability have meant that usage of SPSVs among 

people with disabilities remains lower than that among 

the general population. More accessible SPSVs would 

facilitate a wide category of passengers who find either 

standard vehicles or the current wheelchair accessible 

taxi unsuitable for their needs, for example, parents 

travelling with buggies and people with limited mobility.

The Commission aims to achieve a first-class taxi  

and hackney service for all; this will require improved 

accessibility. A key element of improving accessibility  

to SPSVs relates to vehicle design and specifications.  

For this reason, the Commission proposes to put in 

place improved standards in wheelchair accessible  

taxis. In addition, the Commission is proposing to 

introduce a new category of wheelchair accessible 

hackney and to explore the possible introduction of 

an additional specialist category of SPSV to meet the 

needs of people who use large wheelchairs or have 

other special needs. The Commission will maintain 

and enhance existing licence-related incentives for 

wheelchair accessible taxis and extend it to wheelchair 

accessible hackneys, and the Commission will seek 

support, in the form of a subsidy from the Exchequer, to 

assist with the provision of wheelchair accessible SPSVs. 

The category of wheelchair accessible taxi licence  

was introduced in the Road Traffic (Public Service  

Vehicles) (Amendment) (No.2) Regulations 1992.8  

Current requirements regarding wheelchair accessible 

taxis are set out in the Road Traffic (Public Service 

Vehicles) (Amendment) Regulations 1998.9 There were 

1303 wheelchair accessible taxis licensed in November 

2006. The number of wheelchair accessible taxis is 

currently in decline. The Commission aims to increase 

the number of wheelchair accessible taxis  

and hackneys by 500 by 2012. 

In addition to this, the Commission aims to improve 

the quality and age of the existing fleet over the same 

period. The current requirements are principally that  

the vehicle must be constructed or adapted so as to  

be capable of accommodating at least one person 

seated in a wheelchair. The vehicle must also possess 

seating accommodation for at least three passengers  

in addition to the person seated in the wheelchair. 

There must be the presence of two doors giving 

wheelchair access to the area in the taxi where the 

wheelchair and its occupant are to be accommodated. 

A ramp or other mechanism to permit the safe entry 

and exit of a passenger seated in a wheelchair must be 

provided. Additional specifications are outlined in the 

regulations in relation to restraints. 

As there is currently no wheelchair accessible hackney 

category, there are no existing requirements. The 

Commission proposes that wheelchair accessible 

hackneys be required to comply with the same standards 

that will apply to wheelchair accessible taxis, other  

than those taxi specific items required for plying for  

hire and standing for hire such as signage, taximeters  

and advertising.

5 Wheelchair Accessible Taxis and 
Wheelchair Accessible Hackneys

8 S.I. No. 172 of 1992. 

9 S.I. No. 47 of 1998.
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To ensure people can actually use a wheelchair accessible 

taxi or hackney it needs to be as easy as possible for the 

driver to assist the wheelchair and occupant on board 

and provide the restraints necessary to ensure their 

safety, while affording the passenger maximum dignity 

and independence.

Prior to publishing the proposed new standards, 

the Commission has carried out extensive research 

including participation in the ECMT-IRU Task Force 

on Improving Access to Taxis. This is a Task Force 

established by the European Conference of Ministers  

of Transport in conjunction with the International  

Road Transport Union set up to investigate the issues  

of access to taxis for people with disabilities, particularly 

in relation to vehicle design and dimensions. The 

Commission is working in close co-operation with  

the Task Force to ensure that Irish standards align as 

best possible with the ECMT-IRU recommendations  

and to achieve the ultimate goal of a common standard 

in relation to the accessibility of taxis in Europe.

The research carried out by the Task Force has been  

of considerable assistance to the Commission in arriving 

at the proposals put forward in this Consultation Paper.

The key challenge facing the Commission, the industry 

and people who use wheelchairs and people with 

disabilities generally is to arrive at a specification for  

a wheelchair accessible vehicle that is large enough  

to accommodate the needs of a person travelling in  

a wheelchair and to enable all passengers with limited 

mobility to access SPSV services. Clearly, the larger the 

internal space then the larger the vehicle required.  

Small increases in the required dimensions can rule out 

certain vehicles as potential wheelchair accessible SPSVs 

and could result in a dramatic reduction in the number 

of wheelchair accessible vehicles available. In order to 

strike a balance between having the ideal dimensions 

without restricting supply, the Commission has opted  

for the approach of proposing a minimum dimension  

that should be met by all wheelchair accessible SPSVs  

and also pointing out an ideal suggested dimension. 

Those described as ‘minimum’ are the proposed 

minimum required in order to have a vehicle licensed 

while those described as ‘ideal suggested’ represent  

the standards that should be aimed at in the long term 

for future wheelchair accessible taxis and hackneys.  

The purpose of including the ideal suggested dimension  

is to try to influence the design and size of future base 

vehicles that could be adapted as accessible SPSVs. 

The Commission’s proposals are broadly in line with 

the findings of the ECMT-IRU Taxi Accessibility Task 

Force. This is important, as the possibility of a common 

standard across Europe will improve the supply of 

suitable vehicles for use as wheelchair accessible SPSVs. 

The Commission will continue to work at European level 

to endeavour to define a common European standard. 

The Commission will also work with authorities in  

the UK to standardise requirements and maximise  

the potential supply of new and used vehicles suitable  

for use as wheelchair accessible taxis and hackneys. 

This section should be read in conjunction with Section 4 

Requirements for all SPSVs and Section 7 Taxis or Section 

8 Hackneys, as appropriate, to get a full understanding of 

the proposed requirements for wheelchair accessible taxis 

or wheelchair accessible hackneys.

5.2  COST

Current Situation

There is currently no subsidy or tax concession in respect 

of the purchase of wheelchair accessible taxis. The only 

financial incentive at present is the cost of a wheelchair 

accessible taxi licence at €125 compared to €6,300 

for a standard taxi licence and the road tax concession 

which all SPSVs receive. There is currently no category 

of wheelchair accessible hackney. A hackney licence  

is currently €250.

Issues for Consideration

The prohibitively high relative cost of purchasing 

wheelchair accessible vehicles is a major disincentive  

and discourages service providers from purchasing  

such vehicles and from providing a wheelchair accessible 

service. The concessionary cost of the licence is quickly 

eroded through the increased operating costs. The 

Commission proposes to improve standards which  

could have further cost implications in some cases.

The addition of VAT and VRT makes the cost of accessible 

vehicles, widely used in other countries, prohibitive in the 

Irish market. The Commission has made a submission to 

the Minister for Finance requesting the rebate of VAT and 

VRT to taxi operators in respect of accessible vehicles. The 

Minister’s response is that this would be more appropriately 

dealt with through a subsidy. The Commission is currently 

in discussions with the Department of Transport regarding 

the possibility of providing a vehicle subsidy to assist 

the purchase of new wheelchair accessible taxis and 

wheelchair accessible hackneys. Such a subsidy should be 

viewed as an investment as there are obviously social and 

economic benefits to assisting people with disabilities to 

participate in social, cultural and economic life in Ireland.
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Many of the new standards proposed in this Consultation 

Paper would be dependent on some form of subsidy 

or assistance being provided. In the absence of any such 

subsidy it will be difficult to achieve the required number 

of wheelchair accessible SPSVs or the required standard.

Action Proposed

The Commission has made an application to the 

Minister for Transport requesting that a subsidy be 

put in place to assist with the purchase of wheelchair 

accessible taxis and wheelchair accessible hackneys.  

Any subsidy provided would be in respect of new 

vehicles meeting the new wheelchair accessible SPSV 

standards decided after this consultation process.

5.3  LUGGAGE and GENERAL 
Vehicle REQUIREMENTS
Current Situation

There is currently a requirement to have a permanent top 

and reasonable provision for luggage (this is interpreted  

as provision for one piece of luggage per passenger up  

to the maximum number of passengers permitted).  

Due to their design, MPVs are not required to have 

separate luggage space.

Issues for Consideration

Many wheelchair accessible taxis involve some 

modification to the vehicle floor structure. The roof 

panel/structure contributes a large part of the overall 

strength and integrity of the modern vehicle. The 

insistence of a permanent roof should make such 

conversions more structurally effective.

There should be adequate space to carry luggage and 

a folded wheelchair securely. Due to the nature of the 

access path for the wheelchair, it is difficult to make 

prescriptive requirements with regard to the location  

of luggage space. Any luggage should be carried  

safely secured. 

Changes Proposed

The Commission proposes to continue the 

requirement for a permanent rigid roof that  

covers all of the driver and passenger compartments. 

Specifically, cabriolets and convertibles are not 

considered fit and proper vehicles to use as wheelchair 

accessible taxis. 

Due to the nature of wheelchair accessible vehicles  

and the conversion process sometimes undertaken,  

it is not possible to mandate a specific luggage space  

or a defined volume as proposed for standard 

taxis and hackneys. Nonetheless, the Commission 

will require that space be provided and that any 

luggage carried should be safely secured. There 

should be some form of guard, or similar, to prevent 

the migration of luggage into the passenger 

compartment in the event of an accident. Space 

should be provided for a folded wheelchair based 

on the Remploy MSMC 1126 model dimensions of 

735mm x 330mm x 805mm at least, as set out in  

the Ricability Car Measurements Guide.10 

5.4  DOOR DIMENSIONS
Current Situation

The current requirement is for four doors with at least 

two doors giving access to the area in the vehicle where 

the wheelchair and its occupant will be accommodated. 

Each of these doors must have an aperture height of 

at least 1250mm and an aperture width of at least 

735mm. These dimensions should be maintained all  

the way into the vehicle. If there is something inside the 

door intruding into the space that is effectively reducing 

the width, then the measurement should be taken from 

this point (i.e. from the narrowest point).

Issues for Consideration

The current requirement for two wheelchair accessible 

doors, which is unique to Ireland, effectively prevents most 

currently available European wheelchair accessible taxis 

from being licensed for SPSV use in Ireland. Removing 

this restriction, in addition to allowing rear entry for 

wheelchair users, would increase the number of vehicles 

that could be used as wheelchair accessible SPSVs. 

Some people have expressed the view that rear entry 

is not suitable for vehicles that stand for hire at taxi 

ranks. The Commission believes the benefits of rear 

entry outweigh this particular concern which can be 

overcome through changes to the design and operation 

of taxi ranks. Rear entry may be particularly suitable  

for hackneys which are not permitted to ply for hire  

or stand for hire. 

10 www.ricability.org.uk/reports/report-mobility/carmeasurement/gettingwheelchair.htm



Commission for Taxi Regulation | Vehicle Standards 19

Changing the requirements in relation to the number 

and location of doors would improve quality and choice 

of vehicles available. Many of the purpose built taxis 

available in other markets have additional desirable 

accessible features as standard.

The minimum door aperture size, as well as the opening, 

should be sufficient to meet the needs of passengers 

travelling in their wheelchairs. Studies have shown a 

significant increase in the height of seated wheelchair 

users over the last 16 year.11 In addition to the door 

required for entry and exit in a wheelchair accessible 

taxi, there should also be a means of access in the  

event of an emergency.

Changes Proposed

The Commission proposes:

•	 To require at least one wheelchair accessible  

door aperture capable of being opened from  

both inside and outside.

•	 That this door could be located to the side  

or to the rear of the vehicle. 

•	 That there should be at least one other opening 

door (not necessarily of wheelchair accessible 

dimensions) that enables access to the passenger 

and wheelchair occupant compartment.

•	 That the rear tailgate in a van style vehicle  

could be acceptable as this opening access door. 

•	 That the rear doors or tailgate could also be 

acceptable as the wheelchair accessible door 

aperture if the vehicle has been designed  

for rear wheelchair entry and the aperture 

dimensions are met. These are clear unobstructed 

dimensional requirements, ie they represent the 

useful working aperture.

WHEELCHAIR ACCESS DOOR – EXISTING AND 
PROPOSED DIMENSIONS

	 Current 	 Ideal 	 Proposed 
	 Minimum	 Suggested	 Minimum 

Width	 735mm 	 800mm	 745mm 

Opening Height 	 1250mm	1 400mm	 1250mm 

5.5  WHEELCHAIR SPACE
Current Situation

The current requirement is that the vehicle must:

•	 Accommodate the wheelchair and its occupant  

in either a forward facing or rear facing position 

in such an area of the vehicle that the occupant 

has an unrestricted view of the taximeter.

•	 Accommodate the wheelchair and its occupant  

in an area which has a height of at least 1300mm, 

measured from the floor to the roof lining, and 

have a length of at least 1200mm and a width of 

at least 750mm. The area must be available for 

the exclusive accommodation of the wheelchair 

and its occupant. Clip in or removable seats are 

not allowed to occupy this area. 

Issues for Consideration

Whilst prescriptive dimensions and associated drawings 

are helpful and enforceable they still do not necessarily 

provide the ideal solution. The wheelchair and occupant 

are very much three-dimensional. Arguably, the best 

way to assess the suitability of all the accessible features 

(ramps, interior space etc.) in a vehicle would be to 

actually test a ‘standard’ reference wheelchair in the 

vehicle i.e. it should be possible to board a reference 

wheelchair into the recommended location for safe, 

restrained travel without lifting any of the wheels 

of the wheelchair from the floor of the vehicle. The 

Commission is considering whether this method should 

be used to assist in determining whether or not the 

vehicle can accommodate a wheelchair and passenger. 

However, it does have limitations in relation to testing 

vehicle doors.

A reference wheelchair (See Appendix 3, Figure 2) 

represents an occupied wheelchair and is bigger than 

most wheelchairs with a total length of 1200mm, total 

width 700mm and sitting height (from ground to top  

of head) of 1350mm. 

Forward and rearwards facing travel both have their 

merits. Side and rear entry to the vehicle have their 

merits. Available base vehicles for conversion into 

wheelchair accessible SPSVs partly determine the safest 

position of the wheelchair within and its entry into 

the vehicle. To restrict that choice by the continuous 

taximeter visibility requirement could limit the vehicles 

available and the current requirement that a person 

in a rear facing wheelchair should be able to view the 

taximeter at all times is difficult to achieve in practice.11  ‘CEDS 2006, A survey of occupied wheelchairs and scooters’. 
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The internal space within the vehicle needs to  

be balanced between the requirements of people  

with disabilities and that possible within a reasonably 

sized vehicle. 

Changes Proposed

The Commission proposes to continue with the 

provision that the wheelchair and the person travelling 

in it may travel either forwards facing or rearwards 

facing but proposes that side facing orientation of the 

wheelchair and its occupant should not be permitted.

It is proposed that the taximeter should be visible  

on entry and on exit for rearward facing passengers.  

A detailed receipt is currently required by law to be 

given to all passengers on payment of the fare  

providing the following details:

•	 The receipt number.

•	 The SPSV licence number.

•	 The vehicle registration number.

•	 The start date of the trip.

•	 The distance traveled in kilometers.

•	 The start and finish time of the trip.

•	 The amount calculated by the meter broken  

down into total fare and extras.

•	 A space allowing for the manual recording  

of tips/discounts/tolls.

•	 A space to allow for calculation of the final 

amount paid (allowing for deduction or discounts 

or addition of tips or tolls).

The receipt provides sufficient detail for the passenger 

to have confidence that they were charged correctly.  

If passengers have any concerns or queries in this 

regard they can refer them for investigation to the 

Commission.

There should be a space exclusively available for  

at least one wheelchair and occupant. This space 

should be a predominantly flat and level surface  

but it is accepted that in some conversions there  

may be localised interruptions e.g. a raised hump  

for axle clearance. Such intrusions should be 

designed and constructed with obvious attention  

to the intended function of the vehicle, that is,  

to board and carry a wheelchair and occupant.

WHEELCHAIR SPACE – PROPOSED DIMENSIONS

	 Current 	 Ideal 	 Proposed 
	 Minimum	 Suggested	 Minimum 

Headroom	 1300mm	1 400mm	1 350mm 

Wheelchair 	 750mm wide	 750mm wide	 700mm wide 
space 	12 00mm long 	1 300m long 	12 00mm long 

 

The Commission proposes to require that a wheelchair 

accessible SPSV, once inspected and licensed as a 

wheelchair accessible SPSV, should be maintained in 

that form. No change should be made to that vehicle  

in terms of design specification, condition, appearance 

or seating capacity without the prior written approval  

of the Commission. 

5.6  SEATING NUMBERs 
AND DIMENSIONS
Current Situation

Currently, seating accommodation is required for at least 

three passengers in addition to the person seated in 

the wheelchair. For each passenger seat, a distance of 

at least 16 inches measured in a straight line along the 

front of each seat is required. Side facing seats are not 

permitted. Rear facing seats are permitted. Seat belts are 

tested to the NCTS standard (seat belts are not required 

for rear facing seats).

Issues for Consideration

It is necessary to define the seat size and location to 

improve the accessibility of wheelchair accessible SPSVs 

for all passengers. Due to the difficulties in protecting 

side facing occupants in front and rear impacts the 

European Commission is introducing legislation that will 

prohibit side facing seats in passenger cars starting from 

late 2007. All seating positions require modern European 

approved seat belt installations (or equivalent proven 

standard) in order to provide the best available safety.
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Changes Proposed

It is proposed to continue the requirement for seating 

for at least three adult passengers in addition to the 

wheelchair seated passenger/s. It is proposed that:

•	 Side facing seats continue to be prohibited.

•	 Seat fabrics should be original equipment 

manufacture quality cloth upholstery or  

leather retrims or of equivalent quality.

•	 Each passenger should have their own 

seating position.

•	 Each seat anchorage should be approved  

to 74/408/EEC, as amended.

•	 Each seating position should be fitted with seat 

belts installed and approved to 76/115/EEC,  

as amended.

•	 Seat belts themselves should be approved  

to 77/541/EEC, as amended.

•	 All seating positions should provide a  

head restraint approved to 78/932/EEC.

•	 Vehicles may require documentary proof of  

their compliance to these European standards or 

equivalent standards prior to licensing as SPSVs

•	 Fold down rear seats should be permitted.  

These should only be rear facing. Their normal 

position should be folded up with minimal 

intrusion into the access pathway or turning 

space for the wheelchair. They should be capable 

of being locked/secured in both up and down 

positions, and comply with interior projection 

requirements (74/60 EEC as amended) in both 

these positions. Any covers used to obtain  

such compliance should operate automatically.

For front passenger seats (See Appendix 3,  

Figure 3 for illustrations) it is proposed that:

•	 The seat squab width should be at least 405mm. 

The top of the front passenger seat squab should 

be at least 300mm from the floor of the vehicle 

and a foot exit space/radius at floor level between 

the corner of the squab and the door pillar at floor 

level of 350mm minimum should be required.

•	 There should be a foot space of at least 350mm 

long by 350mm wide, i.e. a clear predominantly  

flat area on the floor of the vehicle immediately  

in front of the seat of minimum size 350mm  

x 350mm. 

For all other passenger seats (See Appendix 3, 

Figure 4 for illustrations) it is proposed that:

•	 A minimum seat squab width of 405mm should 

be required for each passenger. The top of each 

squab should be at least 300mm and no more 

than 460mm from the vehicle floor at the front  

of the squab.

•	 There should be at least 650mm measured 

longitudinally and horizontally from the front  

face of the backrest at squab height to the 

rear face of the seat immediately in front of it. 

In addition, there should be at least 250mm 

between the front edge of the seat squab and  

the rear face of the seat immediately in front of  

it, again measured horizontally at squab height.

•	 Where seats face each other (i.e. opposite), there 

should be at least 500mm between the front edges 

of the opposing seat squabs. These dimensions 

also apply to seat positions in the vicinity of the 

wheelchair, i.e. similar clearances as measured  

to the backrest of the wheelchair apply. 

5.7  ACCESS STEPS
Current Situation

There are no existing requirements.

Issues for Consideration

Many passengers find the height of the floors in mini 

bus/van style vehicles difficult. This can limit passenger 

choice and lead to loss of business for service providers 

as passengers decline to hire such vehicles. Simply 

defining a lower floor height on its own will not make 

vehicles more accessible and could reduce the number 

of vehicles that could be used and cause problems with 

some Irish road conditions. Having acceptable ramp 

slopes and step heights are more important factors  

in enabling all passengers to access SPSVs.



Commission for Taxi Regulation | Vehicle Standards 22

Changes Proposed

The Commission proposes that where the floor of the 

passenger compartment is higher than 230mm from  

the ground (empty vehicle on flat and level ground),  

an intermediate step should be provided. The height  

of this first step surface above the ground should not  

be more than 230mm. If kneeling suspension is fitted, 

this may be used to meet this requirement. 

The vertical distance between adjacent steps and 

between the last step and the vehicle interior floor 

should be between 120mm and 200mm. It is 

proposed that no step should be temporary in  

nature and should be securely affixed to the vehicle.

Such steps should have clearly marked rounded 

nosings in a brightly contrasting colour of minimum  

width 40mm, be non-slip and, ideally, be automatically 

retractable (i.e. upon door closing). Alternatively, 

the driver can manually retract them. It should not be 

possible for any such retractable step to be deployed 

whilst the vehicle is in motion. An interlock related to 

the handbrake warning system should be considered 

sufficient for compliance.

No step should project more than 100mm beyond 

the widest part of the vehicle exterior (mirrors are not 

considered for the purpose of this requirement) whilst 

the vehicle is in motion.

The tread length (foot depth) should be at least 

200mm with 280mm being the ideal recommended. 

The width of the step should be a minimum of 

400mm. The ideal recommended width would be  

for the steps to be the same width as the door 

opening they serve.

All steps should be designed and constructed so  

as to withstand, without permanent deformation,  

a centrally placed load of 120kg for steps designed 

to take one person at a time or 250kg for those 

intended to accommodate one person with an 

assistant. 

Where a vehicle is fitted with a kneeling suspension 

system, it is proposed that the vehicle and system 

should comply with the following requirements – 

•	 A master control and a separate user control for 

the kneeling system function should be required 

to enable operation of the system.

•	 Any control which initiates the lowering or 

raising of any part or the whole of the body 

relative to the road surface should be clearly 

identified and under the direct control of the 

driver or the wheelchair occupant or assistant.

•	 The lowering process should be capable of being 

stopped and immediately reversed by either of 

the controls above.

•	 The kneeling system should not allow the vehicle  

to be driven at a speed of more than 5km/h 

where the vehicle is lower than the normal 

height of travel: an interlock related to the 

handbrake warning system is acceptable.  

(In this paragraph ‘master control’ means a 

control which enables another control to  

activate the relevant system, but which is not 

itself alone capable of activating that system.)

5.8  WHEELCHAIR RAMPS AND LIFTS
Current Situation 

The current requirement for a wheelchair accessible 

taxi is that it must be provided, at all times, with a 

ramp or other mechanism to permit a passenger seated 

in a wheelchair to enter and leave the vehicle safely. 

The ramp or other mechanism must be capable of 

transporting a combined wheelchair and occupant  

mass of 300kg minimum between the road and the 

vehicle interior without the assistance of any person 

other than the driver of the vehicle. Where a ramp is 

used it must provide at least 3.6 units of length for 

each unit of height, measured at its highest point and, 

for a lifting device, the technical manual or certificate 

indicating lifting capacity should be provided when  

first licensing the vehicle as a SPSV.

Issues for Consideration

The ramp or other mechanism (e.g. power lifting 

platforms) must be acceptable and safe to the 

wheelchair user, the driver and any person providing 

assistance. Power lifts must also be inspected and 

certified as to their safe working load and all users  

need to be familiar with their operation. 

Continuous surface, non-slip, full width ramps are 

required for both the ease of the driver or any assistant 

guiding the wheelchair and for smaller wheelchairs  

(e.g. children’s or three wheel versions). Ramps  

should not deform unduly in use. 
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Ramps or other mechanisms (e.g. lifting platforms)  

must be safely and securely stowed when not in use. 

Ramps may be purpose-designed for a specific  

vehicle application and may not be universal and  

should therefore not be swapped to other vehicles.

Changes Proposed

The Commission proposes that there should be  

a ramp or other mechanism to permit the person 

using the wheelchair to enter and exit the vehicle 

safely. This may entail assistance. It is proposed  

that all ramps should: 

•	 Have a maximum permitted ramp angle of 16° 

relative to true level. The ideal suggested ramp  

angle is less than 11°. The vehicle should be 

unladen and on flat level ground for the purpose  

of this requirement, kneeling suspension may be 

used to meet this requirement.

• 	 Be able to accommodate a variety of ground  

and kerb conditions. Consideration of the  

potential use of the vehicle (i.e. accessing the 

vehicle on slopes/hills) should be made and  

noted in the user manual.

• 	 Support a combined wheelchair and occupant  

mass of minimum 300kg at any position along  

its length without permanent deformation  

or failure.

• 	 Where detachable, be suitable for manual 

handling; having suitable means to lift and 

manoeuvre the ramps and be of light weight. 

The ramp should have effective location when 

in use to ensure it is easily fitted to the vehicle 

and cannot accidentally become detached.

• 	 Be permanently marked with their associated 

vehicle registration number.

• 	 Provide a continuous non-slip surface for the 

wheels of the wheelchair, i.e. two separate 

channels should not be permitted. The width  

of the ramp should be a minimum of 700mm 

between edge upturns. The ideal suggested 

measurement is 800mm.

• 	 Have safety edge upturns at least 25mm high that 

are brightly coloured as per I.S. EN 1756-2 2004.

• 	 Comply with the requirements of I.S. EN 1756-2 

 2004 and Lifting Operations and Lifting 

Equipment Regulations (LOLER) 1998.

•	 Be maintained in good working order and 

be available for use at all times. The LOLER 

regulations require that personnel lifts are  

tested and certified every six months by a 

competent person.

• 	 Display a Safe Working Load (SWL) marking.

• 	 Provide a maintenance specification appropriate  

to the design of the ramp.

• 	 Have a safe means of ramp stowage. Specific 

ramp test requirements for secondary safety  

(crash resistance) are detailed in Appendix 4.

It is proposed in relation to power lifts that:

• 	 A vehicle-mounted power-operated lift may  

be provided. Specific test requirements for 

secondary safety (crash resistance) are detailed  

in Appendix 4.

• 	 Power lifts should comply with the requirements 

of I.S. EN 1756-2 2004 and Lifting Operations  

and Lifting Equipment Regulations (LOLER) 1998.

• 	 Any such equipment should be maintained in 

good working order and be available for use at  

all times. The LOLER regulations require that 

personnel lifts are tested and certified every six 

months by a competent person.

• 	 A Safe Working Load (SWL) marking should be 

displayed. 

•	 The minimum intrinsically flat platform size should 

be 750mm x 1200mm or consistent in size with 

the wheelchair space.

• 	 Be capable of operation by means of a control 

situated adjacent to the lift which itself shall only 

be capable of operation by means of a master 

control situated in the driver’s cab.

• 	 Produce an audible signal when in operation.

• 	 Be capable of being manually operated in the 

event of power failure unless there are also  

fitted portable ramps or similar meeting the  

same requirements as for ramps mentioned 

elsewhere in this section.

• 	 Not be capable of operation when the vehicle is 

in motion; an interlock related to the handbrake 

warning system is acceptable. (In this paragraph 

‘master control’ means a control which enables 

another control to activate the relevant system, 

but which is not itself alone capable of activating 

that system.)
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5.9   RESTRAINTS FOR 
WHEELCHAIRS AND PASSENGERS 
TRAVELLING IN WHEELCHAIRS
Current situation

The area for the accommodation of the wheelchair  

and its occupant must be provided with a restraint 

system or systems fixed to the structure of the vehicle 

by an appropriate means for the purpose of securing 

the wheelchair and its occupant.

For the purpose of securing the wheelchair and its 

occupant, ‘an appropriate means’ requirement can  

be met by a vehicle equipped as follows:

A  	Four restraints – two to the front and two to the 

rear – provided for the purpose of connecting the 

wheelchair to anchorage points on the vehicle.

B  	A lap belt, provided for the purpose of securing 

the wheelchair occupant.

C 	 Fixed anchorage points provided for each 

wheelchair restraint and for the lap belt, 

alternatively straight tracks provided that allow 

for variation in the location of anchorage points. 

The location of anchorage points under either of 

these arrangements must be such as to provide, 

as a minimum, one anchorage point in each of the 

locations A1 and A2, or, alternatively, A3 and A4, 

in addition to one anchorage point in each of the 

locations B1 and B2 or alternatively B3 and B4 as 

set out in Appendix 3, Figure 5.

D	 The wheelchair’s front and rear restraints  

can be connected to the front and rear anchorage 

points, respectively. The lap belt can be either 

connected to the two rear restraints of the 

wheelchair, to the two rear anchorage points 

for the wheelchair or to two anchorage points 

positioned to provide downward and rearward 

restraint on the pelvic area of the wheelchair 

occupant.

E	 Each single fixed anchorage point is attached  

to the structure of the vehicle by a high tensile 

bolt or set screw of not less than 10mm in 

diameter with a reinforcing plate or washer having 

no sharp edges and measuring not less than 

75mm squared in size and not less than 3mm  

in thickness – fastened tightly with a locknut.

F  	 Where a track is used it must have a minimum 

length of 200mm and must be attached to the 

structure of the vehicle by a minimum of four high 

tensile bolts or set screws of not less than 6mm in 

diameter with reinforcing plates or washers not less 

than 35mm squared in size and not less than 1mm 

in thickness – fastened tightly with locknuts. For 

each additional length of track, measuring 120mm 

or part thereof, there must be at least one 

additional bolt or screw conforming to the above 

specification. The bolts or set screws nearest each 

end of the track must be located not more than  

25mm from the ends of the track and the distance 

between adjacent bolts or set screws must be not 

be less than 75mm nor more than 125mm.

G 	 If the location of an anchorage point is contoured, 

the reinforcing plate or washer must be formed to 

fit the shape of the area and must be augmented, 

if necessary with a shaped spacer so as to ensure 

that the face of the locknut is parallel to the 

surface against which it is tightened.

H	 In any case where the bolts or set screws pass 

through double skin or hollow panels, spacers 

of the correct dimensions must be used to avoid 

compressing or causing distortion to the panels.

Issues for Consideration

International standard ISO 10452 lays down the 

requirements for wheelchair occupant restraints and 

wheelchair restraints systems (commonly known as 

WTORS). Part one of this standard details the test 

methods and part two specifies in detail the geometrical 

location/position of the anchorages relative to the 

standard idealised ‘surrogate’ wheelchair12 as defined  

in Annex E of ISO 10542-1. It does not however specify 

the loads that the vehicle anchorages of the WTORS 

have to withstand.

It is noted that there are no common specified 

anchorage attachment points currently on all 

wheelchairs but a standard is being introduced, ISO 

7176-19. However, it will be some considerable time 

before all wheelchairs meet these. For this reason, it 

may not be practical to mandate the ideal geometry  

of the tie down vehicle attachment points relative to  

the surrogate wheelchair as indicated in ISO 10452  

as an absolute requirement.

12 Explanation found in Section 1 Glossary of Terms. 
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It is observed that there is some evidence to suggest  

that forward facing is slightly preferable but rear facing  

is sometimes the only solution for some vehicle 

conversions.13 With rear facing locations the vehicle 

intermediate bulkhead, that the wheelchair is positioned 

against, takes most of the load in the event of a frontal 

impact. There is evidence to suggest that a head 

restraint/backrest is required.

The shape of the backrest provides the necessary 

support for a wheelchair user. At the top it allows  

the handles of a wheelchair to pass either side of  

the backrest. At the bottom it may be wide enough  

to incorporate a seat whilst allowing the wheels of  

a wheelchair to pass either side. The design should be 

compatible with the majority of wheelchairs in use.

Testing of the WTORS attachment anchorages is 

performed via a pull test on a complete bodyshell  

where the entire wheelchair and occupant restraint 

systems are simultaneously loaded as if in a frontal 

impact. This is the same sort of test applied to the 

original equipment passenger seats, belts and 

anchorages. A test certificate from a recognised  

test facility is required. 

The converter then provides documented proof that 

each subsequent conversion is to the same standard as 

that tested. This is commonly known as ‘Conformity of 

Production’. It is possible for a number of converters to 

‘share’ the same pull test data for the same vehicle type.

Changes Proposed

The Commission proposes that the wheelchair and 

the person in the wheelchair should have separate 

restraints. The vehicle should be fitted with a 

wheelchair restraint system that is suitable for  

general wheelchair applications.

In addition, the vehicle should be fitted with a 

restraint system for the person in the wheelchair with 

a minimum of three anchorage points providing pelvic 

and upper torso restraints designed and constructed 

to perform in a similar manner to those of a seat belt 

complying with 77/541/EEC, as amended. The belt 

should lie across the person’s pelvis and not be unduly 

influenced by any parts/shape of the wheelchair itself, 

i.e. the belt should restrain the person and not the 

wheelchair. It should be possible to easily release the 

wheelchair and the wheelchair occupant restraints  

in the event of an emergency.

The anchorages for the wheelchair occupant 

restraints should comply with the strength and 

positional requirements as defined in 76/115/EEC, 

as amended. The wheelchair restraints should be 

approximately symmetrically located longitudinally 

relative to the wheelchair space provided. For a rear 

facing wheelchair, a minimum of two attachment 

points to the wheelchair should be provided. For a 

forward facing wheelchair, at least four attachment 

points should be required. Alternative restraint 

systems may be considered acceptable but the vehicle 

manufacturer/converter should provide proof that 

the system demonstrates an equivalent level of 

performance, as specified in Appendix 5.

Wheelchair tie down equipment complying with 

ISO 10542 should be acceptable but the vehicle 

anchorages should still be shown to meet the 

strength requirements, as specified in Appendix 5. 

All tie down or restraint devices should be clearly 

marked or designed or permanently attached to  

their anchorages such that it is not possible to  

attach them to the incorrect anchorage point. 

A backrest should be provided for rear facing 

wheelchair locations that meets the requirements 

specified in Appendix 5. If a seat is incorporated in 

the lower part of the backrest it must, when folded  

of use, form a continuous plane with the remainder  

of the padded surface of the backrest. 

A user manual should be available in the vehicle  

prior to licensing of the vehicle.

A static test should be carried out on the anchorage 

points for both the wheelchair restraint system  

and the wheelchair occupant restraint in accordance 

with the requirements specified in Appendix 5.

13 Transport Research Laboratory Study ‘Safety of  
Wheelchair Occupants in Road Passenger Vehicles 2003’.
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5.10  SWIVEL PASSENGER SEAT
Current Situation

There is currently no specific requirement in relation  

to swivel seats in SPSVs. (See Appendix 3, Figure 1).

Issues for Consideration

Many people with mobility impairments have difficulty 

accessing vehicles. In addition, some people who 

use wheelchairs prefer to transfer to a seat within 

the vehicle rather than travel in their wheelchair. It is 

important that all passengers can access SPSVs with 

maximum safety, comfort, dignity and independence. 

The inclusion of a swivel passenger seat could be 

beneficial to many passengers. Some purpose built 

wheelchair accessible taxis have swivel seats as a 

standard feature.

Action Proposed 

The Commission will initiate a pilot programme in 

2007 in relation to the possible inclusion of swivel 

seats in wheelchair accessible taxis and wheelchair 

accessible hackneys. As part of the pilot programme 

a number of vehicles will be fitted with swivel seats.  

A number of operators who have swivel seats fitted as 

standard will also be invited to participate in the study. 

These seats will be capable of rotating the seated 

passenger (from within the vehicle facing forwards) 

through as near to 90° as possible (to facing 

sideways and out of the door aperture).  

It will also be possible to reverse the above action, 

i.e. for a person outside the vehicle to sit on the seat 

outside the car, facing “outwards” and then swivel 

through nearly 90° to be seated within the vehicle 

facing forwards. Further information on swivel seats  

is included on the Commission’s website14 or by 

contacting the Commission.

The pilot scheme will evaluate the effectiveness of 

the swivel seat and examine the benefits and costs 

involved together with technical issues relating 

to installation, safety, seat mounting, seat belt 

installation and anchorages and seat occupant 

position. Following a detailed appraisal of the pilot 

project, including driver and passenger feedback,  

a decision will be made in relation to the inclusion  

of swivel seats in wheelchair accessible SPSVs. 

5.11  HANDHOLDS
Current Situation

There are no current requirements.

Issues for Consideration

The entry to a vehicle and the transition between 

standing/stepping and then bending to sit can prove 

difficult for many people. Handholds/rails can be  

very helpful to such people.

Changes Proposed

The Commission proposes to require handholds or 

rails to assist semi-ambulant customers to gain access 

to and to exit from wheelchair accessible vehicles.

Given the propensity of air bags incorporated into 

modern vehicles, it is not possible to be prescriptive 

about the location of these rails but, in general, 

they would be expected to be located in the vicinity 

of the doors and steps and central pathways. They 

should not impede general access or exit. These 

should be of contrasting colours similar to those 

seen on buses and trains, of circular cross section 

and approximately 35mm in diameter. Their surface 

should be slip-resistant and there should be at least 

35mm clearance between the inside of the working 

surface of the handhold and any adjacent surface to 

which it is attached or near.15 

5.12  INTERIOR LIGHTING
Current Situation

There are currently no requirements in relation  

to interior lighting.

Issues for Consideration

Passengers prefer good bright lighting when the SPSV  

is stationary, when they are entering and exiting the 

vehicle and when they are paying.

Changes Proposed

The Commission proposes to require targeted 

lighting at entrance steps, signage and floor areas 

and money slots, such lighting to be around 200 lux 

with general background interior levels of 150 lux. 

Any safety notices should be able to be read from 

the passenger compartment. It should be noted 

that these requirements would only apply when the 

vehicle is stationary. It is appreciated that this is a 

general light level and that the driver may be able  

to assist further with a hand held torch if required.
14 www.taxiregulator.ie 

15 There are some good guidelines at  
www.dptac.gov.uk/pubs/smallbus2001/02.htm
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5.13  FLOORING
Current situation

There are currently no requirements.

Issues for Consideration

It is important that floors in wheelchair accessible 

vehicles do not present a hazard in adverse weather 

conditions and that people with visual impairments  

are assisted to identify the location of doors or seats.

Changes Proposed

Flooring in wheelchair accessible SPSVs will usually 

be specific due to the nature of the conversion. It 

should be non-slip (with knowledge of wet and dry 

operating conditions) and any transitions between 

the floor and doorways or seats should be delineated 

with brightly contrasting colours.

5.14  INDUCTION LOOP  
AND MICROPHONE
Current Situation

There are currently no requirements.

Issues for Consideration

The provision of an induction loop and microphone 

can assist people who have hearing impairments. 

Some purpose designed taxis include such features 

as standard. However, there are some technical and 

financial issues which require further research.

Action Proposed

The Commission will commence a pilot scheme 

in relation to the inclusion of induction loops and 

microphones in 2007. The results of the pilot will 

be published in 2008 prior to any decision on their 

future use.

5.15  VEHICLE AGE
Current Situation

There are no existing age-related requirements for 

wheelchair accessible taxis or wheelchair accessible 

hackneys.

Issues for Consideration

There is a strong argument that putting an upper  

age limit on vehicles used as SPSVs would improve  

the overall quality and appearance of the entire fleet.  

In general, modern vehicles are safer (ABS, crash 

resistance), more environmentally friendly, more 

economical (longer service intervals) and more 

comfortable (better seating, air conditioning) and  

so their introduction should be encouraged.

Changes Proposed

The Commission is considering if an age limit 

should be introduced. The age being considered for 

standard taxis and hackneys is nine years old, taken 

from their date of first registration. This requirement 

would not come into force until renewal in 2010 for 

existing licence holders and 2008 for new applicants.

An age limit for wheelchair accessible SPSVs will 

be considered in the light of any potential subsidy 

provided. In the event that no subsidy is available, 

the Commission will consider an older age limit for 

wheelchair accessible vehicles. While the Commission 

acknowledges that it would be regrettable if the 

wheelchair accessible fleet was older than standard 

SPSVs, it is important not to reduce the numbers of 

wheelchair accessible vehicles available. A decision 

will be taken on the age of wheelchair accessible 

SPSVs based on the outcome of this consultation 

process and in the light of any decision on a subsidy 

for such vehicles.
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5.16	 TRANSPARENT WINDOWS

Current Situation

There are no existing specific requirements. 

Issues for Consideration

The public generally feel safer travelling in SPSVs  

with clearly transparent windows, which provide  

good visibility from the outside looking in. 

Changes Proposed

The Commission proposes that no dark tinting  

be permitted to any window in the vehicle and  

that the minimum visible light transmission be no  

less than 70%. Additionally and specifically, the 

windscreen itself should exhibit at least 75%  

minimum visible light transmission. A band of 

maximum 125mm depth at the top upper edge  

of the windscreen should be permitted a lesser  

degree of minimum visible light transmission to  

allow for extra tinted screen tops and gradient tints. 

This is broadly in line with European Type Approval 

requirements and, as such, any vehicle with the 

original vehicle manufacturer supplied glass will be 

acceptable. It is only windows tinted by aftermarket 

companies/specialists/products or rear window tint 

options from the original vehicle manufacturer that 

would be likely to encounter problems.

5.17  MANDATORY SIGNAGE
Current Situation

The current situation for wheelchair accessible taxis is  

that they must display a regulation roof sign that  

includes the internationally recognised accessibility sign 

as set out in Appendix 3, Figure 7. This is in addition to 

the in-vehicle information prescribed by the Commission 

together with a tamper-proof  disc from the time of 

licence renewal. This is set out in greater detail in Section 

4.10 As there is currently no category of wheelchair 

accessible hackney, there are no signage requirements.

Issues for Consideration 

It is important that passengers and intending 

passengers can identify vehicles as licensed SPSVs, 

recognise whether or not they are wheelchair accessible 

and that passengers can access relevant and necessary 

information on rights and responsibilities. The current 

Irish taxi roof sign is very distinctive and clearly identifiable. 

Changes Proposed

The Commission proposes to continue to require the 

existing mandatory roof sign with the internationally 

recognised accessibility symbol (See Appendix 3, 

Figure 7) for wheelchair accessible taxis. However, 

the Commission is open to considering an alternative 

sign for vehicles that can clearly be identified as taxis. 

The Commission will not be requiring any change 

of  roof sign. Wheelchair accessible hackneys will be 

required to display the mandatory in-vehicle signage 

required by standard hackneys with the addition 

of the accessibility symbol. Further information on 

hackney signage is included in Section 4.10 and 

is available on the Commission’s website 16 or by 

contacting the Commission.

5.18  ADVERTISING
Current Situation 

Taxis are not permitted to advertise on roof signs.  

Only details of the relevant driver or dispatch company 

or of a representative body may be displayed on the 

roof sign. There are no requirements in relation to the 

rest of the vehicle so advertising is permitted on or 

in the vehicle. Hackneys are prohibited from showing 

any sign, advertisement, or notice (other than signage 

prescribed by the Commission) on or in a hackney.

Issues for Consideration

While various views have been expressed both in  

support of and against advertising on taxis, it does 

provide the potential for additional income. As hackneys 

are not permitted to stand or ply for hire and should  

only be pre-booked, it would not be appropriate to  

allow advertising on hackneys generally due to the 

potential for confusion amongst the public. However,  

a number of organisations specialise in providing 

transport exclusively to people with disabilities. This  

is something that should be encouraged. Furthermore, 

for many of these organisations it is a condition of their 

funding that they acknowledge their sponsors such as 

the National Development Plan.

16 www.taxiregulator.ie 
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Changes Proposed

The Commission proposes to continue to permit 

advertising on taxis. The requirement to be able to 

see into vehicles through the windows should be 

noted in this regard (Section 5.16). As hackneys are 

not permitted to stand or ply for hire and should only 

be pre-booked, it is proposed to continue to prohibit 

advertising on hackneys generally. It is proposed that 

where organisations are registered charities providing 

a specialised transport service exclusively to people 

with disabilities they may be permitted, with the prior 

approval of the Commission, to display the name of 

the organisation, the contact details, and the name  

of any sponsor on wheelchair accessible hackneys. 

5.19  SPECIALIST TRANSPORT
Current Situation

There is currently no category of SPSV licence for  

some forms of specialist transport.

Issues for Consideration

It is estimated that approximately 15% of wheelchair 

users cannot be accommodated in wheelchair accessible 

taxis or hackneys including those which would meet 

the proposed standards set out in this consultation 

document because of the size of their wheelchair. 

Other passengers have very specific needs that cannot 

be met by a wheelchair accessible SPSV. A number of 

specialist agencies provide transport to meet their needs 

but have difficulty licensing their vehicle as they do not 

necessarily conform to the SPSV standards. In many 

cases, these vehicles provide better facilities for people 

with disabilities but would simply not be practical or 

affordable as SPSVs for general use.

Action Proposed

Having received the feedback from this consultation,  

the Commission will monitor the extent to which 

the new category of wheelchair accessible hackney 

meets these needs and will consider the establishment 

of a category of specialist transport SPSV.

5.20  TIMESCALE
The Commission will publish new standards for 

wheelchair accessible vehicles in the second half of  

2007 along with the proposed dates for implementation:

•	 Immediate implementation on a voluntary basis.

•	 Mandatory for new entrants to the SPSV industry 

for 2008.

•	 Mandatory for all wheelchair accessible licence 

holders from 2012.
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6.1  INTRODUCTION
This section deals with proposed changes to vehicle 

standards relating to all standard taxis and hackneys i.e. 

those that are not wheelchair accessible. Standard taxis 

and hackneys represent the vast majority of SPSVs with 

18,912 licensed in November 2006. This section should 

be read in conjunction with Section 4 which sets out 

proposals for all SPSVs and Section 7 in relation to taxis 

or Section 8 in relation to hackneys, as appropriate. 

 It is the Commission’s intention that the standards  

that apply to taxis and hackneys should be the same, 

other than those that apply to taxis in relation to 

standing for hire or plying for hire e.g. roof sign and 

taximeter requirements.

6.2  General  
VEHICLE REQUIREMENTS
Current Situation

Taxis are currently required to have four doors. Each door 

must open from the inside. A tailgate type opening is 

not considered as a door for the purposes of determining 

the number of doors. A permanent top is required. 

In the case of hackneys, the vehicle must have at least 

three doors. Each door must open from the inside.  

A tailgate type opening is not considered as a door  

for the purposes of determining the number of doors.  

A permanent top is not a requirement.

Issues for Consideration

Currently, there are some smaller sized vehicles being 

used as taxis and hackneys that are simply too small 

to transport four adults and their luggage in comfort. 

The increasing popularity of the cabriolet version 

(convertible roof) of some mid-range saloons and the 

view that these would not be fit and proper vehicles 

to use as SPSVs supports the argument to have a 

permanent roof requirement. 

Changes Proposed

The Commission proposes to put in place  

regulations that would:

•	 Define standards taxis and hackneys (other than 

wheelchair accessible taxis and hackneys) as mid-

range saloon/hatchback/estate/MPV four wheeled  

cars capable of transporting not less than four 

and not more than eight adult passengers in 

reasonable comfort, as well as their luggage  

in a safe and secure manner. 

•	 Require at least four doors.  All four doors to	

be capable of being opened from both the  

inside and the outside of the vehicle. Any rear 

tailgate or hatchback should not be considered  

a door for the purpose of assessing the number  

of doors available. However the rear doors of  

a minibus style vehicle would be considered  

for this purpose if they were purpose-designed  

for the boarding of passengers, e.g. with 

appropriate steps, handholds etc.  

• 	 Require a permanent rigid roof that covers all  

of the driver and passenger compartments. 

Specifically, cabriolets and convertibles are not 

considered fit and proper vehicles to use as SPSVs.

6.3  LUGGAGE CAPACITY
Current Situation

The requirement for taxis currently is that there must 

be reasonable provision for luggage (this is interpreted 

as one piece of luggage per passenger, up to the 

maximum number of passengers permitted), whilst 

there is no luggage requirement for hackneys.

6 Standard Taxis and Hackneys
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Issues for Consideration

It is essential that the vehicles used as taxis and hackneys 

are of a reasonable size and suitable for their purpose, 

for both passengers and their luggage. The current 

requirement for taxis is vague and difficult to measure 

and is non-existent for hackneys. Luggage capacity 

should be capable of being measured and verified  

in a consistent manner.

Changes Proposed

The Commission proposes that:

• 	 There should be a separate luggage compartment 

capable of safely containing a minimum volume 

of 420 litres as measured by the German VDA 

method.17

• 	 This luggage capacity should exist in addition  

to the requirement for the number of passenger 

seats as proposed in Section 6.4.

• 	 Estate cars and multi purpose vehicles (MPV)  

style vehicles should have a guard fitted that  

will prevent luggage from entering the passenger 

compartment in the event of an accident.

• 	 Space should be provided in the luggage area  

for a folded wheelchair based on the Remploy 

MSMC 1126 model dimensions of 735mm 

x 330mm x 805mm at least, as used in the 

Ricability Car Measurements Guide.18 Where 

an LPG tank, see Section 11.4, infringes upon 

the requiredluggage capacity, this could be 

allowed in the interest of encouraging alternative 

environmentally friendly fuel. The Commission 

suggests that the folded wheelchair requirement 

above should still be met.

6.4  INTERIOR SIZE AND SEATS
Current Situation

The current requirement for both taxis and hackneys 

is that each passenger seat must have a distance of at 

least 16 inches measured in a straight line along the 

front of each seat. Side facing seats are not permitted. 

If a vehicle adds or removes a seat it does not require  

an Engineer’s Report. 

Issues for Consideration

It is necessary to stipulate minimum dimensions to 

ensure adequate space for passengers and improve  

the general accessibility of all SPSVs. Due to the 

difficulties in protecting side facing occupants in 

front and rear impacts the European Commission is 

introducing legislation that will prohibit side facing  

seats in passenger cars starting from late 2007.   

Lack of modern approved seat belts or permitting  

seats to be added or removed is not considered 

compatible with the safe provision of seat belts for  

all seated passengers.

It should be noted that with conversions that add 

seats to adapt goods vehicles (vans) to convert them 

to passenger vehicles, there is often no provision by 

the original equipment manufacturer for seat belt 

anchorages.

It has been observed that there are a number of small 

people carriers used as SPSVs that have very cramped 

rear seats. The luggage capacity of these vehicles,  

with all the rows of seats in place, is very small 

compared with the potential number of passengers.

Changes Proposed

The Commission proposes to put in place regulations  

to define safe and comfortable seating for a minimum 

of four adult passengers, in addition to the driver,  

as follows:

Proposed requirements for front passenger seat:  

(See Appendix 3, Figure 3)

•	 The seat squab width should be at least 405mm. 

The top of the front passenger seat squab should 

be at least 300mm from the floor of the vehicle, 

with a foot exit space/radius at floor level between 

the corner of the squab and the door pillar of 

350mm minimum.

•	 There should be a foot space of at least 350mm 

long by 350mm wide (a clear predominantly flat 

area on the floor of the vehicle immediately in 

front of the seat of minimum size 350mm  

x 350mm).

17 This is as used in the motor industry and is a German standard defined by the 
Verbund die Automobil Industrie (VDA). The VDA figure is determined by filling 
the loadspace with blocks of volume of one litre, each measuring 200 x 100 x 50mm.   
The blocks are then counted to determine the cubic capacity of the loadspace volume  
in litres, i.e. 400 blocks equals 400 litres. This is a simple and realistic method and many 
car manufacturers publish load space volumes to this standard. 

18 www.ricability.org.uk/reports/report-mobility/ 
carmeasurement/gettingwheelchair.htm 
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Proposed requirements for all other seats:  

(See Appendix 3, Figure 4)

•	 A minimum seat squab width of 405mm is 

proposed for each passenger. The top of each 

squab should be at least 300mm and no more  

than 460mm from the vehicle floor at the  

front of the squab.

•	 There should be at least 650mm measured 

longitudinally and horizontally from the front face 

of the backrest at squab height to the rear face 

of the seat immediately in front of it. In addition, 

there should be at least 250mm between the 

front edge of the seat squab and the rear face  

of the seat immediately in front of it, again 

measured horizontally at squab height.

•	 Where seats face each other (i.e. opposite),  

there should be at least 500mm between the 

front edges of the opposing seat squabs.

•	 The rear seat shoulder room should be a minimum 

of 1360mm. This should be measured laterally 

across the car horizontally along the tops of the 

rear seat backrest forward edge to the extremeties 

of the trim or the glass.

•	 Side and rear facing seats should be prohibited.

•	 Seats may not be added and seats may only  

be removed if the original vehicle manufacturer 

designed them to be removable, as evidenced 

by instructions for their removal being contained 

within the Owner’s Handbook for that vehicle 

model. The replacement of a seat by a swivel  

seat fitted by an approved installer is not  

contrary to this requirement.

•	 Seat fabrics should be original equipment 

manufacturer quality cloth upholstery or  

leather retrims or equivalent quality.

•	 Each passenger requires their own seating position.

•	 Each seat anchorage should be approved  

to 74/408/EEC, as amended.

•	 Each seating position should be fitted  

with seat belts installed and approved to  

76/115/EEC, as amended. 

•	 Seat belts themselves should be approved  

to 77/541/EEC, as amended.

•	 All seating positions should provide a head 

restraint approved to 78/932/EEC. 

•	 Vehicles may require documentary proof of 

their compliance to these European standards or 

equivalent standards prior to licensing as SPSVs.

•	 The number of passengers a SPSV is licensed to 

carry will be shown on the tamper-proof disc 

and licence. However, the above dimensional 

requirements may mean that this is less than 

for the same vehicle if being used/registered/

taxed as a private motor vehicle. It is considered 

that an MPV style vehicle must meet the same 

requirements as a saloon vehicle in respect of seat 

space and luggage space. Thus, the final number 

of permitted passengers as licensed depends on 

meeting both the seat dimensional requirements 

and, at the same time, the luggage capacity 

requirements. This would need to be considered 

if seat belt anchorage tests were undertaken on 

a vehicle when converting it from a goods vehicle 

(category N1) to a passenger vehicle (category M1).

All vehicles first registered in Ireland after June 1971 

require front seat belts. All cars first registered in 

Ireland since January 1992 require rear seat belts. 

Approximately 270 taxis and hackneys are older 

than 1992. Therefore, almost all taxis and hackneys 

will have been built with approved seat belt 

installations for both front and rear seat occupants. 

The Commission is considering a register of approved 

types of vehicles that meet the criteria so service 

providers can check in advance of purchasing a 

vehicle if it will meet the criteria. In this case vehicles  

approved would be published on the Commission’s 

website.19

19 www.taxiregulator.ie
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6.5 VEHICLE AGE
Current Situation

There are no existing age related requirements  

for taxis or hackneys.

Issues for Consideration

The National Review indicated that the average age of 

taxis and hackneys is approximately seven years. There  

is a strong argument that putting an upper age limit on 

vehicles used as SPSVs would improve the overall quality 

and appearance of the taxi and hackney fleet. In general, 

modern cars are safer (ABS, crash resistance), more 

environmentally friendly, more economical, have longer 

service intervals and are more comfortable (better 

seating, air conditioning) and so their introduction 

should be encouraged.

Changes Proposed

The Commission is considering if there should be  

an age limit for SPSVs. If there is to be an age limit, 

the Commission would propose that all vehicles used 

as taxis or hackneys be no more than nine years 

old, taken from their date of first registration. This 

requirement would not come into force until licence 

renewal in 2010 for existing licence holders. Thus, all 

taxis after that date would be on a ‘01’ plate or later. 

In the case of new applicants it is proposed it should 

commence in 2008.

6.6  TRANSPARENT WINDOWS
Current Situation

There are no existing specific requirements. 

Issues for Consideration

The public generally feel safer travelling in SPSVs  

with clearly transparent windows which provide good 

visibility from the outside looking in. Clear vision into 

the vehicle also makes it easier to identify if the vehicle 

is occupied or available for hire. 

Changes Proposed

The Commission proposes that no dark tinting  

be permitted in any taxi or hackney window in  

the vehicle, the minimum visible light transmission 

being no less than 70%. Additionally and specifically, 

the windscreen itself should exhibit at least 75%  

minimum visible light transmission. 

 

A band of maximum 125mm depth at the top upper 

edge of the windscreen should be  permitted a lesser  

degree of minimum visible light transmission to  

allow for extra tinted screen tops and gradient tints. 

This is broadly in line with European Type Approval 

requirements and, as such, any vehicle with the  

original vehicle manufacturer supplied glass will be 

acceptable. It is only windows tinted by aftermarket 

companies/specialists/products or rear window tint 

options from the original vehicle manufacturer that 

would be likely to incur problems.

6.7  GENERAL ACCESSIBILITY 
FEATURES
There were concepts introduced in the Commission’s 

publication Driving Forward20 that the Commission  

felt would be desirable in all SPSVs such as hand  

holds and colour contrasted door handles and floors. 

The Commission received considerable feedback on 

these issues and has investigated them further.

Some of these areas have been discussed already in 

this document on Vehicle Standards. Others have been 

shown to not be possible given the many different 

makes, models and age of vehicles used as standard 

SPSVs. Handholds and grab handles for installation in 

useful places, e.g. door entrances, are very difficult to 

mandate given the number of air bags fitted to door 

pillars and seat sides. There is ongoing research into 

contrasting colour trims for door controls but there  

are legislative and safety issues to consider.

Floormats in modern vehicles are often bespoke trim 

components and a universal aftermarket type loose  

mat with contrasting edges could present more of  

a hazard than a benefit.

There is an ISO headroom recommendation above all 

seats of 900mm minimum but this seems artificially 

low given that many cars exhibit published headroom 

figures of between 950 and 1000mm. It is also quite 

difficult to measure consistently as the deformation 

of the seat squab when loaded increases the effective 

‘real’ headroom.

6.8  TIMESCALE
It is proposed that the new standards proposed in this 

section be required for all new entrants to the SPSV 

industry from 2008 and for all existing licence holders 

from 2010.20 www.taxiregulator.ie
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7.1  INTRODUCTION
A taxi is a public hire small public service vehicle which 

can stand for hire at a taxi rank and ply for hire on 

the street. Because taxis can stand and ply for hire, 

maximum fare controls are applied. To calculate the 

fare, taxis are required to use a taximeter which displays 

the maximum fare and a printer that automatically 

prints a fare receipt. They are also required to carry a 

regulation roof sign displaying their unique five-digit 

national SPSV licence number. There were a total 

of 16,164 taxis licensed in November 2006. These 

comprise 14,861 standard taxis and 1,303 wheelchair 

accessible taxis. 

The main difference between taxis and hackneys is that 

taxis can stand for hire at a taxi rank and ply for hire  

on the street while hackneys cannot. Hackneys must be 

pre-booked on a private hire basis and cannot be hailed 

down or stand or ply for hire in a public place. A fare 

should be agreed in advance with the hackney operator 

and is not calculated on a meter.

For a comprehensive picture of proposals in relation 

to taxis, this section should be read together with 

Section 4 which deals with general requirements for 

all SPSVs and Section 6 which deals with requirements 

for standard taxis and hackneys or Section 5 in relation 

to requirements for wheelchair accessible vehicles, as 

appropriate. It is the Commission’s intention to require 

the same vehicle standard for both taxis and hackneys, 

other than those standards that apply to taxis in relation 

to standing for hire or plying for hire. Therefore, the 

requirements that will be different relate to signage,  

in-vehicle information, advertising and the presence  

of a taximeter and printer in a taxi. 

Taxis and wheelchair accessible taxis are public hire 

vehicles. The taximeter usually calculates their journey 

fare. The taximeter is calibrated uniquely for that vehicle 

in which it has been installed and sealed accordingly to 

verify it has been checked.

Matters relating to taximeters are governed by Legal 

Metrology legislation and are the responsibility of the 

Legal Metrology Service. The Commission works in  

close co-operation with the Legal Metrology Service  

in relation to all matters regarding taxi fares, taximeter 

and enforcement

7.2  AUDIBLE TAXIMETER
Current Situation

There are currently no requirements in relation  

to audible (talking) taximeters. 

Issues for Consideration

For people with vision impairments, the taximeter display 

can be difficult to read accurately. The concept of a 

talking meter has obvious merits but further investigation 

is required to establish if the technology has been 

sufficiently developed as to be feasible.

An additional audible sound to indicate the starting  

and stopping of the meter at the beginning and end 

of the journey is possibly a more achievable short term 

step as this could be achieved via the existing (in many 

taximeters) output provided for the automatic roof  

light actuation.

Action Proposed

The Commission will initiate a pilot programme in  

2007 in relation to the possible inclusion of talking 

meters or audible sounds in taxis. As part of the  

pilot programme a number of vehicles will be fitted 

with a talking meter and/or audible sound devices.

The pilot will evaluate the effectiveness of the 

technology and examine the benefits and costs 

involved, together with technical issues relating  

to installation. Following a detailed appraisal of  

the pilot project, including driver and passenger  

feedback, the results will be published in 2008.

7 Taxis
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7.3  TAXI ROOF SIGN
Current Situation

The taxi roof sign requirements are quite detailed 

and are available on the Commission’s website21 or  

by contacting the Commission. There are no existing 

requirements for the actual position of the roof sign. 

The roof sign is required to be in place at all times 

when the vehicle is operating as a taxi. 

Issues for Consideration

Whilst the Irish taxi sign is unique and clearly identifies 

the vehicle as a taxi, it does have a significant effect on 

the environmental performance of the vehicle, including 

fuel consumption and noise. The Commission carried 

out tests (Appendix 6), the results of which indicate 

that locating the roof sign across the vehicle, as is 

currently the case, adds significantly to the overall fuel 

consumption. At 100 km/h the extra power required 

to drive the vehicle forward is increased by nearly 50% 

whereas, when the sign is placed in the longitudinal 

(front to back) position, the increase in power required 

is only 3%. Longitudinal sign positioning in certain 

circumstances, such as long journeys, could provide a 

compromise between visibility for the public and fuel 

economy. When taxis are engaged on certain contract or 

ceremonial work (such as wedding hire or funerals), it is 

not necessary or desirable to have the roof sign in place. 

However, any changes would have to take account of the 

need for proper enforcement to ensure that the sign is 

used at the required times and in the prescribed manner.

Changes Proposed

The Commission proposes to continue to require the 

existing mandatory roof sign for all taxis. Consideration 

is being given to the possibility of allowing the roof 

sign to be placed in the longitudinal position for certain 

longer journeys. This could yield significant fuel savings 

for drivers and benefit the environment. The roof sign 

would continue to be displayed laterally (across) the 

vehicle at all times while it is plying for hire or standing 

for hire. This is necessary to assist intending passengers 

to distinguish on-coming taxis from private cars. 

The Commission is also considering whether there 

should be an exemption from displaying the sign for 

certain ceremonial work, such as weddings and funerals. 

Alternative signage for purpose-built taxis that can 

clearly be identified as taxis will also be considered.

7.4  TAXI ROOF SIGN AND  
METER SYNCHRONISATION
Current Situation

The current requirement is that a taxi sign shall be lit 

during lighting-up hours except when the vehicle is  

on hire or is standing for hire at an appointed stand.

Issues for Consideration

Intending passengers have expressed considerable 

frustration with the inability, at times, to determine 

if a taxi is available for hire or not. Having the roof 

sign illuminated only when the taxi is available for hire 

(whether or not it is standing at a rank) would be of 

considerable assistance in this regard. This could be 

achieved if the illumination of the roof sign was linked 

to the meter such that when the taxi is hired (meter 

running), the light would automatically be switched  

off. This could also assist enforcement of the  

regulations relating to meter use.

Changes Proposed

The Commission is proposing that the illumination of 

the roof sign should be linked to the meter such that 

when the taxi is hired or unavailable for hire then the 

light should not be illuminated. This may require a 

manual switch for when drivers are travelling to collect 

a pre-booked fare to avoid confusion. Any such change 

would be timed to coincide with meter recalibration or 

fare changes to minimise costs. The light should only  

be illuminated when the taxi is available for hire. 

21 www.taxiregulator.ie
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7.5  ADVERTISING
Current Situation 

There are no existing requirements relating to advertising 

on or in taxis other than the roof sign. It is prohibited  

to use the word ‘taxi’ on any vehicle that is not a 

licensed taxi. 

Issues for Consideration

Whilst mixed views have been expressed in relation to 

advertising on taxis, including the view that advertising 

does not enhance the appearance of taxis and the view 

that it makes taxis more identifiable, it does provide 

the potential for additional income. Vehicles other than 

licensed taxis, such as mini-buses, sometimes carry 

advertisements with the words ‘taxi’ or ‘cab’ in their 

title. This is clearly misleading for the public. 

Changes Proposed

The Commission proposes to continue to permit 

advertising both in and on taxis. It will be a 

requirement that any advertising does not 

compromise the requirement to be able to see into 

vehicles through the windows (Section 5.16) or the 

requirements in relation to roof signs or in-vehicle 

information (Section 5.17 and Section 4.10). The 

Commission proposes to strengthen and enforce 

the legislation prohibiting the use of the words 

‘taxi’ or ‘cab’ in advertising on any vehicle other 

than a licensed taxi. 

7.6  TIMESCALE
The changes proposes in this section would become  

a requirement of new entrants to the SPSV industry  

from 2008 and would be put in place for existing  

licence holders at a time that would minimise cost  

such as in conjunction with a fare change.
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8.1  INTRODUCTION
A hackney is a private hire small public service vehicle. 

The main difference between hackneys and taxis is that 

hackneys must be pre-booked on a private hire basis 

and cannot be hailed down or stand or ply for hire in  

a public place. A fare should be agreed in advance with 

a hackney operator and is not calculated on a meter. 

There were 4,051 hackneys licensed nationally  

in November 2006.

For a comprehensive picture of proposals in relation 

to hackneys, this section should be read together with 

Section 4 which deals with general requirements for 

all SPSVs and Section 6 which deals with requirements 

for standard taxis and hackneys or Section 5 in relation 

to requirements for wheelchair accessible hackneys, as 

appropriate. It is the Commission’s intention to require 

the same vehicle standards for both hackney and taxi, 

other than those standards that apply to taxis in relation 

to standing for hire or plying for hire. Therefore, the 

main requirements that will be different relate to signage, 

in-vehicle information, advertising and the lack of a 

taximeter and printer in hackneys.

8.2  METERS
Current Situation 

There is currently no requirement for hackneys to 

have or use a meter as fares in hackneys are not  

fare controlled and must be agreed in advance.

Issues for Consideration

The fundamental difference between the hackney 

(private hire) and the taxi (public hire) is that the 

journey fare is agreed contractually in advance at the 

booking stage with a hackney. Therefore, by definition, 

there can be no fare tariff. As a result, the presence 

of meter in a hackney could potentially confuse the 

travelling public.

Passengers are likely to assume that, where a meter is 

in place, the fare is somehow regulated. An alternative 

argument is that hackneys should be allowed to charge 

a rate per kilometre and use a meter. The issue needs 

clarification so that there is clarity for the public and 

enforcement agencies.

Action Proposed

The Commission intends to bring clarity to this 

structure by either allowing meters to be used  

under certain controlled circumstances in hackneys  

or prohibiting hackneys from having or using meters.

8.3  ADVERTISING
Current Situation 

Hackneys are currently prohibited from showing any 

sign, advertisement, or notice (other than signage 

prescribed by the Commission) on or in a hackney.

Issues for Consideration

Hackneys are not permitted to stand or ply for hire and 

can only be pre-booked. Taxis are allowed to stand and 

ply for hire and are permitted advertising. Therefore, 

allowing advertising on hackneys could aid illegal 

plying or standing for hire. Furthermore, it could cause 

confusion for intending passengers.

Changes Proposed

The Commission proposes to continue to prohibit 

advertising on and in standard hackneys. Wheelchair 

accessible hackneys will be allowed under certain 

circumstances to carry advertising (See Section 5.18).

8.4  TIMESCALE
Decisions will be reached and published in the  

second half of 2007 in relation to the issues set  

out in this section.

8 Hackneys
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9.1  INTRODUCTION
A limousine is a private hire SPSV which must be 

pre-booked and a fare agreed in advance. There were 

1,132 limousines licensed nationally in November 2006.

9.2  GENERAL  
VEHICLE REQUIREMENTS
Current Situation

A vehicle licensed as a limousine must have at least 

three doors and each door must open from the inside.  

A tailgate type opening is not considered as a door  

for the purposes of determining the number of doors.  

A permanent top is not a requirement.

A limousine must have an engine capacity of at least  

1900 cc, except in the case of a vehicle which was 

constructed more than 30 years before the date of 

inspection. It must be suited, by reason of its style 

and condition, for the provision of hire services for 

ceremonial occasions, or for corporate, or other  

prestige purposes as passenger vehicles for less  

than eight passengers, in addition to the driver.

Issues for Consideration

The concept of the limousine is difficult to express in a 

technical manner as it could be considered a subjective 

issue. The current definition appears to have become 

somewhat diluted with a number of vehicles licensed 

as limousines that could only loosely be described 

as ‘prestige’. As such, there are a number of vehicles 

licensed as limousines that should be more correctly 

licensed as hackneys.

Currently, there are some small vehicles being used  

as limousines that are simply not large enough for 

their purpose. The current three door ruling effectively 

prohibits some older prestigious (two-door) convertible 

vehicles that could be used for weddings and other 

ceremonial occasions. 

In setting the standard for limousines, it is difficult to  

be specific. There appears to be no rigid definition of  

a ‘classic’ car while ‘historic’ cars are usually accepted  

as being of pre-1975 origin.

It is equally difficult to define ‘executive’ cars.  

There are some categories outlined in both motor 

magazines and also the European NCAP research22 

studies, but these are mainly newer European vehicles 

and not all available models are on their database. 

There have been some enquiries in relation to  

having vehicles other than passenger vehicles  

licensed as limousines. 

There is also the growing popularity of the American 

style stretched limousine that presents a number of 

unique issues to be considered, for example, left hand 

drive, turning circle and position of seating. It is noted 

that in some parts of the United States stretched 

limousines are retired after six years of age.

It is very difficult to replicate the original equipment 

manufacturer corrosion protection levels in any vehicle 

that has been significantly structurally altered. In some 

parts of the UK and Northern Ireland, there has been 

consultation over stretched limousines with a suggestion 

of a ‘safety inspection’ every three months.

The combination of (usually) left hand drive and their 

length present certain challenges in relation to Irish 

roads and town or city streets

It is sensible to require doors to open from both inside  

and out. The proposed definitions to the left make this 

explicit. The inclusion of a taximeter in a limousine could 

cause confusion for customers and enforcement agencies.

The challenge is to set criteria that will ensure that only 

genuine prestige vehicles worthy of the title limousine 

are licensed as limousines.

9 Limousines

22 www.euroncap.com/content/safety_ratings/ratings.php?id1=4
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Changes Proposed

A limousine should be defined as a larger than 

average prestigious vehicle suited to the provision 

of transport services for ceremonial, corporate or 

other prestige events. The engine capacity should be 

increased from the current 1,900 cc minimum unless 

the vehicle was first built 30 years prior to the date of 

licensing. Somewhere between 2,300 cc and 2,800 

cc should be considered the minimum.

There should be no requirements for the number 

of doors or defined roof styles. However, where 

passengers are carried in a compartmented section  

of the vehicle (i.e. an area with seats and a roof)  

there must be at least two doors that open into or  

from this compartmented area. This is to allow a  

means of emergency exit should one door be 

damaged, for example, in an accident.

 All such doors should be capable of being opened 

from both the inside and the outside of the vehicle. 

A rear hatch or tailgate that opens into the passenger 

compartment should be considered a means of 

emergency access and thus may count towards the 

required number of doors. All limousines should 

be able to meet a reasonable turning circle – 15m 

diameter wall to wall is suggested.

The overall gross vehicle weight limit should be 

3500kg, thus prohibiting commercial or industrial 

type vehicles which were not designed as passenger 

vehicles from being used as limousines. 

Limousines should be prohibited from having  

or using meters.

9.3  LUGGAGE SPACE
Current Situation

There is no current requirement for luggage space  

in a limousine.

Issues for Consideration

Any luggage carried in any vehicle should be safely 

secured. On many special occasions luggage is rarely 

carried. As a limousine is a private hire arrangement 

luggage space availability may be confirmed in advance 

at the booking stage.

Action Proposed

The Commission does not propose to apply  

any luggage capacity requirements to limousines.

9.4  INTERIOR SIZE AND SEATS
Current Situation

The current requirement is that, for each passenger 

seat, a distance of at least 16 inches measured in a 

straight line along the front of each seat is required. 

If a vehicle adds or removes a seat it does not require  

an Engineer’s Report.

Issues for Consideration

The issue of safety in limousines is of the highest 

importance. Due to the difficulties in protecting side 

facing occupants in front and rear impacts the European 

Commission is introducing legislation that will prohibit 

side facing seats in passenger cars starting from late 2007 

The Commission proposes that all seating positions 

should provide an approved seat belt installation and  

all passengers should wear the seat belt so provided. 

It is difficult to apply retrospective regulations to 

significantly older vehicles so some exemptions may  

be required. 

Changes Proposed

•	 Side facing seats should be prohibited.

•	 Folding seats should not be permitted;.

•	 A minimum seat squab width of 405mm  

should be required for each passenger.

•	 There should be at least 650mm, see  

Appendix 3 Figure 4. measured longitudinally  

and horizontally from the front face of the 

backrest at squab height to the rear face of the 

seat immediately in front of it. In addition, there 

should be at least 250mm between the front 

edge of the seat squab and the rear face of the 

seat immediately in front of it, again measured 

horizontally at squab height.

•	 Where seats face each other (i.e. opposite),  

there should be at least 500mm between  

the front edges of the opposing seat squabs.  

(See Appendix 3 Figure 4).

•	 Seats should not be added and seats should  

only be removed if the original vehicle 

manufacturer designed them to be removable  

as evidenced by instructions for their removal 

being contained within the Owner’s Handbook  

for that vehicle model.
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•	 Seat fabrics should be of original equipment 

manufacturer quality cloth upholstery or  

leather retrims or equivalent quality.

•	 Each passenger requires their own seating 

position.

•	 Each seat anchorage should be approved to 

74/408/EEC, as amended.

•	 Each seating position should be fitted with  

seat belts installed and approved to 76/115/EEC,  

as amended. 

•	 Seat belts themselves should be approved  

to 77/541/EEC, as amended.

•	 All seating positions should provide a  

head restraint approved to 78/932/EEC.

• 	 Vehicles may require documentary proof of  

their compliance to these European standards  

or equivalent standards prior to licensing as SPSVs.

• 	 Seats should only be added if their installation 

meets all the criteria above.

The number of passengers a SPSV is licensed to  

carry will be shown on the licence and tamper-proof 

disc. The above dimensional requirements may mean 

that this is less than for the same vehicle if being 

used/registered/taxed as a private motor vehicle. It  

is considered that a MPV style vehicle must meet the 

same requirements as a saloon vehicle in respect of 

seat space. This may have implications in the event 

that seat belt anchorage tests are undertaken on  

a vehicle if converting it from a goods vehicle 

(category N1) to a passenger vehicle (category M1).

All vehicles first registered in Ireland after June 1971 

require front seat belts. All cars first registered in 

Ireland since January 1992 require rear seat belts.  

It is proposed that vehicles first constructed 

before June 1971 will be exempt from the above 

requirements (i.e. all of the dimensional, seat, seat 

belt installation and head restraint requirements). 

9.5 VEHICLE AGE
Current Situation

There are no existing age related requirements.

Issues for Consideration

Given that some vehicles used as limousines  

are vintage, veteran or classic cars, it is not  

deemed possible or appropriate to apply an  

age limit to limousines.

Action Proposed

The Commission does not propose to apply any age 

limit to limousines. However there are no age-related 

exemptions from the regular road worthiness and 

suitability requirements outlined in Section 12.2  

for all SPSVs.

9.6  Transparent Windows
Current Situation

There are no existing specific requirements. 

Issues for Consideration

Tinted windows are normal in this market. 

Changes Proposed

It is proposed to permit limousines to have tinted 

windows with the exception of those through  

which forward vision is required. In particular  

the windscreen is to remain predominantly clear  

i.e. 75% minimum visible light transmission. 

9.7  ADVERTISING
Current situation

No sign (save the elliptical limousine plate) or 

advertisement, including the owners/operators  

name, shall be displayed in or on a limousine.

Issues for Consideration

The presence of any advertising is likely to confuse  

the public as only taxis are permitted advertising. 

Action Proposed

The Commission proposes to continue the 

prohibition on advertising on limousines. 

9.8  TIMESCALE
It is proposed that any new requirements to be put  

in place based on this section would be mandatory  

for new entrants from 2008 and on renewal of licence 

for existing SPSV licence holders from 2010. For existing 

licensed limousines that do not meet  any new standards 

put in place the Commission proposes to offer the 

optional relicensing of the vehicle as a hackney at no 

additional cost subject to the vehicle meeting hackney 

requirements. 
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10.1  INTRODUCTION
The safety and security of SPSV passengers and drivers 

is of paramount importance and was raised by drivers 

around the country during previous public consultation 

processes.21 The Commission is very conscious that this 

is a most worrying aspect for passengers, drivers and 

their families and will put in place any practical measures 

which will enhance the safety and security of both  

drivers and passengers.

The security of drivers and passengers as it relates to  

anti-social behaviour, assaults or attempted assaults is 

clearly a matter for An Garda Síochána. The Commission 

would encourage the immediate reporting of such 

offences.

The Commission will work closely with An Garda 

Síochána, the SPSV industry representatives and 

others to attempt to reduce the vulnerability of drivers 

to attack and to protect drivers from unscrupulous 

individuals who seek to exploit, assault or otherwise 

harm them. A number of measures will be taken in this 

regard. In the context of this Consultation Paper the 

objective is to explore what modifications can be made 

to vehicles to make them more secure. The Commission 

is most anxious to hear from drivers and all interested 

parties as to how security can be improved.

10.2  SAFETY SCREENS
Current Situation

There are no existing requirements in relation  

to safety screens.

Issues for Consideration

Due to the nature of their work and their isolation,  

SPSV drivers are vulnerable to attack. A security  

screen between the driver and fare paying passengers 

can provide a level of protection and reassurance  

for drivers. 

However, some drivers feel that such screens create 

an unnecessary barrier with customers and that the 

cost is prohibitive. Furthermore, given the range of 

vehicles used as SPSVs in this country there may not 

be a universal solution. The Commission believes that 

these are matters that should be determined by each 

individual driver or SPSV operator. 

Action Proposed

The Commission proposes to permit drivers 

or operators to fit an in-car security shield or 

transparent divisor between the fare-paying 

passenger compartment and the driver at their 

discretion. Such shields should be transparent with 

70% visible light transmission, manufactured from 

shatterproof material and fitted in accordance with 

the manufacturer’s instructions. They should be 

securely fastened in place such that tools are required 

to remove them. Any slot designed for the passage 

of money or other material should be delineated as 

such by outlining with a bright contrasting colour. 

Documentation from the manufacturer of the shield 

should be provided to demonstrate compliance 

with the recommended installation and the material 

properties.

The Commission will carry out a pilot programme 

and further research into the effectiveness, 

practicality and cost of fitting such screens. The 

findings will be published, together with a guide  

for drivers and operators on the fitting, use and  

cost of such screens in SPSVs.

10 Safety and Security

23 The first three consultation papers outlined in section 2  
and available from www.taxiregulator.ie
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10.3  IN-VEHICLE CCTV
Current Situation

There are currently no SPSV regulations in relation  

to in-vehicle Closed Circuit Television (CCTV). However, 

there are communication and data protection 

regulations relating to their installation and use.

Issues for Consideration

Installing CCTV cameras in SPSVs could contribute 

to addressing the security of passengers and drivers. 

Such CCTV cameras must not infringe the public or 

driver’s rights or privacy. Drivers and operators should 

be aware of the technical, legal and data issues relating 

to the fitting recording and viewing in relation to CCTV 

cameras and images. Drivers and operators proposing 

to fit security cameras should ensure that the provider 

is properly licensed by the Private Security Authority. 

Any cameras fitted should be securely mounted and 

they should be accompanied by in-vehicle signage that 

informs passengers that cameras have been installed  

for both their and the driver’s protection.

Action Proposed

The Commission is of the view that any  decision 

to fit cameras should remain a matter for each 

individual driver or SPSV operator to determine. To 

assist them in their decisions, the Commission will 

carry out a pilot programme and further research 

into the effectiveness, practicality and cost of fitting 

CCTV cameras in SPSVs and will publish the findings, 

together with a guide for drivers and operators on 

CCTV in SPSVs.

10.4  DISPATCH CENTRE 
COMMUNICATION
Current Situation

There are currently no SPSV regulations relating  

to communication with dispatch centres (radios  

are regulated by ComReg ).24

Issues for Consideration

The linking of taxis and hackneys to base dispatch 

centres by two-way radio systems is probably the most 

traditional and cost effective security measure. If used  

in conjunction with a linked GPS system25, this could 

provide a very effective system. 

Action Proposed

Affiliation to dispatch centres will remain a decision 

for each individual driver. The Commission will work 

with dispatch centres to implement pilot schemes 

and carry out further research into the effectiveness, 

practicality and cost of developing enhanced security 

measures in SPSVs linked to dispatch centres and will 

publish the findings, together with a guide for drivers 

and operators.

10.5  TIMESCALE
The pilot schemes and research will be carried out 

throughout 2007 and 2008 with the findings and 

guides published no later than 2009.

24 Commission for Communications Regulation 

 

25 ‘Global Positioning System’
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11.1  INTRODUCTION
Achieving excellence in the SPSV industry will  

require that operators adopt an innovative and  

customer-focused approach. The Commission will  

assist and support this through a number of measures.

11.2  INNOVATION
Current Situation

There are currently no particular requirements  

or support for innovation

Issues for consideration

In the SPSV sector significant improvements could be 

achieved for drivers, customers and the environment 

through the use of features such as modern commun-

ications systems, satellite navigation systems and  

in-vehicle card payment systems. They provide the 

potential to improve customer service and driver 

 safety and security.

Changes Proposed

To promote innovation, the Commission will keep 

itself informed of the latest developments in relation 

to international best practice and advances in 

technology and services available to and through 

SPSVs. This information will then be made available 

to individual drivers through various publications  

and exhibitions.

11.3	 QUALITY ASSURANCE 
PROGRAMME
Current situation

There is currently no Quality Assurance Mark for SPSVs.

Issues for consideration

There are a significant number of drivers and operators 

who provide an excellent SPSV service, many aspects  

of which exceed the minimum standards required.  

A key element of the quality of the service is the 

standard and quality of vehicle used. At the moment, 

there is no formal mechanism for these drivers or 

operators to receive recognition for such initiatives. 

It is important that such quality and innovation be 

recognised and that customers should have sufficient 

information which will help them to make informed 

choices in terms of the quality of service available.  

The Commission believes that the highest possible 

standards should be encouraged, recognised and 

rewarded through quality service certification. 

Changes Proposed

Section 48 of the 2003 Act provides that the 

Commission may establish quality service 

certification. The Commission proposes to develop 

both a quality service certification and Quality Mark, 

at first on a pilot basis, which service providers will 

be encouraged to participate in. The achievement 

and awarding of the Quality Mark will be a clear 

indication to customers that the service provider  

has consistently achieved a high level of service.  

This scheme will initially be administered on a pilot 

basis through dispatch centres and will be supported 

by a strong marketing and awareness campaign as 

well as innovative features. When the programme 

has been successfully piloted consideration will be 

given to mainstreaming it. It is proposed to include 

a number of matters relating to vehicle standards 

within the criteria for the Quality Mark.

11 Innovation and Quality 
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11.4  ENVIRONMENTAL ISSUES
Current Situation

There are no current requirements or guidelines 

specifically relating to environmental issues.

Issues for Consideration

The operation of over 20,000 SPSVs nationally has  

the potential to impact adversely on the environment. 

It is important that this should be minimised. There 

are a number of ways in which this could be achieved. 

These include the positioning of the roof sign in a more 

environmentally friendly manner (see Section 7.3) and 

the use of alternative fuels and technologies.

Changes Proposed

The Commission proposes to licence vehicles using 

liquid petroleum gas (LPG) and other alternative 

fuels as SPSVs under certain circumstances. Existing 

licensed vehicles should not be converted without 

the prior written consent of the Commission and 

should meet recognised standards. Vehicles so 

converted should be re-assessed for suitability 

following their conversion (e.g. the luggage space 

may have been reduced following the installation of 

the LPG tank). In such cases, the Commission may 

allow a reduction in the mandated 420 litre luggage 

capacity in the interests of encouraging the use of 

alternative fuels, (see Section 6.3).

All such conversions and alternatively fuelled  

vehicles should comply with all relevant standards.26 

The Commission is working with the Department 

of Transport as part of Transport 21 to develop a 

pilot scheme to provide a subsidy to enable a limited 

number of taxi drivers to purchase an ecologically 

friendly vehicle at a reduced rate as part of a 

research project. Drivers invited for inclusion in any 

such scheme would be required to keep detailed 

records as part of this research. The findings of 

the research together with a guide for taxi drivers 

considering alternative fuels would be published 

following the pilot scheme.

11.5  TIMESCALE
The Commission will commence the process of 

providing innovative information to the industry in  

2007 and it will be ongoing from then. The quality 

assurance programme will commence as a pilot in  

2008 with a decision to full establishment in 2010, 

depending on the level of interest and take up. The 

alternative fuels  pilot scheme will take place over  

2007 and 2008 with the results published no later  

than 2009.

26  For more information see www.ilpga.com
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12.1  INTRODUCTION
Compliance with SPSV regulations is central to 

ensuring that passengers can be assured of a safe 

and comfortable journey. It also protects drivers and 

operators from an unscrupulous minority who attempt 

to operate illegally and give the overall profession a 

negative image. It is important that any regulation put 

in place is necessary, capable of meeting its objective 

and enforceable. Compliance and enforcement 

costs must be kept to the minimum necessary. The 

Commission is committed to ensuring that all SPSV 

regulations meet the core principles of Regulating  

Better.27 These are necessity, effectiveness, proportionality, 

transparency, accountability and consistency. 

Proper enforcement and high levels of compliance 

are essential elements in achieving and sustaining 

consistently high standards and in preventing illegal 

or sub-standard service provision. The system of 

enforcement in place prior to September 2006  

pre-dated liberalisation of the taxi market and was 

unable to meet the demands of a greatly expanded 

SPSV fleet. It is now being adapted to meet the 

requirements of the new regulatory code and the vast 

increase in numbers of SPSVs and passengers using 

them. Simplification and greater awareness of the 

regulations and the requirements and entitlements 

of passengers, drivers and operators will play a major 

role in improving compliance and enforcement. The 

Commission is working in close co-operation with  

other enforcement agencies including An Garda 

Síochána and Legal Metrology, in particular.

There are a number of elements to the Commission’s 

enforcement strategy including:

•	 Testing of vehicles to ensure they meet the 

minimum standards set out in regulations.

•	 Compliance checks as part of the licensing  

and licence renewal process.

•	 Tamper-proof disc. 

•	 Register of SPSV licences.

•	 On-street enforcement.

•	 Public awareness.

•	 Investigation of complaints.

12.2  TESTING OF VEHICLES
Current Situation

The contract for testing of vehicles for compliance 

with SPSV regulations was awarded to NCTS by 

the Department of Transport. NCTS operations are 

governed by the Road Traffic (National Car Test) 

Regulations 2003.28 SPSVs must pass the NCT test in 

order to be licensed as SPSVs. NCTS exercise its testing 

functions under a framework of guidelines drafted by 

the Department of Transport based on SPSV regulations. 

Section 34 (2) (e) (vi) of the 2003 Taxi Regulation Act 

(see Appendix 1) provides that the Commission may  

also make regulations in relation to the inspection  

and certification of SPSVs.  

There are currently two elements to the testing  

of SPSVs:

1	 A ‘suitability test’ is carried out on each vehicle 

prior to it being first licensed as a SPSV.

2	 A road worthiness test must be undertaken  

by each SPSV when first licensed as a SPSV  

and each year prior to renewal of the licence.

12 Compliance

27 Government of Ireland (2004), Regulating Better: A Government White Paper  
setting out six principles of better regulation; available at www.betterregulation.ie

28 S.I. No. 405 of 2003.
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12.2.1  Suitability Test 

Current Situation

A suitability test is required by every SPSV prior 

to it being first licensed as a SPSV.

Issues for Consideration

Vehicles intended for use as SPSVs are required to 

undertake an initial suitability test to ensure they meet 

the regulations and standards required for SPSVs. The 

test is a basic visual one which examines the condition 

and dimensions of the vehicle and checks that it 

has the required equipment. Further details of the 

Suitability Test are available on the NCTS website in the 

document Guidelines for Assessment of the Suitability 

of a vehicle for use as a Hackney, Limousine, Taxi or 

Wheelchair Accessible Taxi.29 The cost of a combined 

suitability and NCT road worthiness test is €90. As the 

road worthiness test costs €49 the implied cost of the 

suitability test is €41. The suitability test is currently 

only undertaken upon first application for a vehicle to 

be licensed as a SPSV or when a vehicle registered as 

a SPSV changes category. With the current situation, 

a vehicle can operate for any subsequent number 

of years as a SPSV provided it passed the suitability 

test when first licensed as a SPSV. This means it is 

currently possible for a SPSV to be passed for its annual 

roadworthiness (NCT) test and have its licence renewed 

as a SPSV even though it might no longer meet the 

original suitability requirements or could possibly have 

had certain requirements removed. A particular concern 

in this regard is where a vehicle licensed as a wheelchair 

accessible taxi adds seats or removes ramps or lifts  

such that it is no longer accessible to people who  

use wheelchairs. Clearly this is not acceptable. 

Change Proposed

Some form of annual SPSV inspection is required 

to ensure that vehicles continue to meet the SPSV 

requirements during the period they are licensed  

as SPSVs. It should also prevent the alteration of 

vehicles between initial licensing and actual use. 

Such a test should take place prior to renewal of 

the SPSV licence. The test could take the form of an 

annual suitability test in conjunction with the annual 

NCT roadworthiness test or some form of separate 

SPSV test. In arriving at a decision in relation to any 

such test, the Commission will consider a range of 

factors including:

•	 The effectiveness of the existing suitability test.

•	 The items which should be tested on an  

annual basis.

•	 The most efficient and effective method of 

carrying out such tests.

•	 The cost that would be incurred by the  

driver or operator.

12.2.2   
NCT Roadworthiness Test

Current Situation

In addition to the suitability test, a standard 

roadworthiness test is required for every SPSV on  

an annual basis. This is the same test as that required 

for all private cars. However, while private cars require 

the test at four years of age and every two years 

thereafter, SPSVs require the test annually from the  

time the vehicle is first licensed as a SPSV. 

Issues for Consideration

It is appropriate that the road worthiness of vehicles  

to be used as SPSVs should be tested annually. However,  

it should not be necessary for brand new cars to undergo 

the NCT roadworthiness test.

Change Proposed 

The Commission proposes to remove the requirement 

for a brand new vehicle to undergo a road worthiness 

test if it is licensed as a SPSV within 90 days of first 

registration. This should not apply to imported pre-

owned vehicles first registered outside Ireland, the 

suitability test will continue to be a requirement for  

all vehicles.
29 www.ncts.ie
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12.3  SPSV LICENSING
The Commission put in place a new national SPSV 

licensing system in 2006. The new system now 

processes all licence applications and grants and 

renews the relevant licences. It replaced the process 

where, previously, 88 local authorities were licensing 

authorities. The new licensing system provides a 

high quality, efficient and consistent approach to the 

licensing of SPSVs. Under this new system it is possible 

for SPSV licence holders to renew their vehicle licences 

up to 12 weeks in advance of the expiry date. These 

arrangements will ensure that SPSV licence holders  

have ample opportunity to renew their licences in 

advance of the expiry date and should reduce the  

very high number of licences that lapsed in the 

past. The licensing is administered on behalf of the 

Commission by NCTS.

The process provides an annual compliance check as 

licences will only be granted, renewed or transferred  

on production of:

•	 A NCT roadworthiness certificate that is no more 

than 90 days old.

•	 A NCT roadworthiness certificate that is no more 

than 180 days old on first licensing an SPSV.

•	 A suitability certificate on first licensing as a SPSV. 

•	 A valid SPSV insurance certificate in respect of  

the vehicle. 

•	 A valid tax clearance certificate in respect of the 

licence holder applicant.

12.4  TAMPER-PROOF DISC
It is essential that a passenger engaging a SPSV can  

be secure in the knowledge that the vehicle is, in fact, 

a SPSV with a current licence. To ensure that all vehicles 

operating as SPSVs actually have a valid licence, a new 

tamper-proof disc will be mandatory in all vehicles from 

October 2007.

On successful completion of the licence application  

or renewal process through the new licensing system,  

a tamper-proof disc is now affixed to each licensed 

SPSV. The disc contains the following:

•	 Details of the vehicle registration.

•	 The SPSV licence number. 

•	 The expiry date of the SPSV licence. 

•	 The number of passengers for which the  

vehicle is licensed to carry.

This disc must remain permanently in place for  

the duration of the licence. Fitted to the front and  

rear windscreens, it is clearly visible to passengers  

and enforcement agencies from inside and outside  

the front and back of the vehicle.30 It has a hologram 

and advanced security features making replication  

or forgery extremely difficult.

All SPSV licences will have been issued or renewed 

through the new system by the end of October 2007,  

at which stage it will be illegal to operate without  

this disc.

12.5  REGISTER OF SPSV LICENCES
Section 38 of the 2003 Act requires the Commission 

to establish and maintain a register of licences. This 

register will be established and maintained based on 

information collected through the new licensing system. 

There will be two separate registers: 

1 	 A register of SPSVs (Vehicle Register).

2 	 A register of SPSV drivers (Driver Register). 

30 Under Regulation 5 of S.I. No. 305 of 2006, the Commission may waive the 
requirement to display the tamper-proof disc on the rear window in respect of 
SPSVs over 30 years old.
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The Commission is required, under section 38 of  

the 2003 Act, to include details of vehicle and vehicle 

licence holders on the register as follows: 

a	 The name and address of the holder.

b	 Any change of address of the holder.

c	 The licence number.

d	 Where the licence is granted in respect of a vehicle, 

the unique identification mark (registration number) 

of the said vehicle.

e 	 The driver number of the holder of a licence,  

that is to say the number of the driving licence 

granted to the holder;

f	 The category of small public service vehicle in 

respect of which a licence has been granted.

g	 The date of the grant of a licence.

h	 The area of application in respect of which  

the licence has been granted, where appropriate.

i	 Details of any transfer of ownership of a licence or  

of the continuance in force of a licence in respect  

of a different vehicle.

j	 Details of any suspension applying to a licence, 

including the period of the suspension, a reference 

to the reason for the suspension and particulars  

of all removals of such suspensions.

k	 Details of the revocation of a licence and the 

reasons for the revocation.

The Commission, having consulted with the 

Commissioner of An Garda Síochána, has decided 

that, in order to protect against misuse of the above 

information and to avoid creating any security risk  

to drivers or operators, addresses will only be made 

available to the public from the Register held in the 

Commission’s offices on foot of a bona fide request.  

The shorter version, without addresses, will be  

available on the Commission’s website.31 

This vehicle register and a supporting database 

of vehicle licences (which will contain additional 

information about insurance etc.) will greatly  

enhance information flows and assist the Commission 

and An Garda Síochána to identify and investigate 

lapsed licences, uninsured SPSVs and other potential 

non-compliance. 

12.6  ON–STREET ENFORCEMENT
Section 49 of the 2003 Act empowers the Commission, 

with the consent of the Minister for Finance and the 

Minister for Transport, to appoint authorised officers  

for the purpose of enforcement. The relevant consents 

have been secured and, by January 2007, the Commission 

will have an enforcement team of ten people comprising 

a Manager of Enforcement and nine Enforcement 

Officers. This dedicated enforcement team will  

carry out random checks and investigate complaints. 

A member of An Garda Síochána is also an authorised 

person for the purposes of the 2003 Act. They will  

work closely with An Garda Síochána, Legal Metrology 

and other enforcement agencies to ensure compliance. 

The Commission’s register and database of licences  

will greatly assist in identifying unlicensed vehicles  

or drivers and lapsed licences requiring investigation. 

The Commission will work closely with the Revenue 

Commissioners, the Department of Social and Family 

Affairs and insurance companies to ensure maximum 

compliance with SPSV and other legal obligations.

To ensure maximum compliance, the Commission 

developed a system of on-the-spot fines. These fines 

will apply in the case of any breach of a range of 

obligations. Contravention will attract an immediate 

on-the-spot fine of €250. In the event that such fines 

are not paid within 21 days of the date of issue, the 

Commission will institute legal proceedings which  

could result in a fine not exceeding €1,500. Other 

sanctions available to the Commission include 

prosecutions and revocation of licences. 

12.7  CONSUMER AWARENESS 
The Commission is committed to providing quality 

and timely information to consumers. An important 

element in achieving compliance is ensuring that 

consumers know their rights. It is important that 

passengers and intending passengers have as much 

information as possible in relation to fares and their 

rights and responsibilities and that service suppliers 

clearly understand what is required of them. Informed 

passengers and service suppliers and an easily accessible 

and effective complaints process are essential elements 

in achieving consistently high standards and ensuring 

proper compliance.

31 www.taxiregulator.ie
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To achieve the best possible level of awareness, 

the Commission commenced a national awareness 

campaign in 2006 following full implementation of  

the new national taximeter area, SPSV regulations  

and licensing system. This awareness programme 

will continue on an ongoing basis.

The Commission’s website 32 has become a major  

resource to all interested parties and will continue  

to develop and respond to the needs of our customers. 

To date, the website has received approximately half 

a million web page hits.

Passengers can also avail of a lo-call consumer line  

1890 60 60 90 which operates Monday to Friday 8am 

to 8pm. The industry lo-call number, 1890 347 347,  

also operates from 8am to 8pm.

E-mail and fax options which provide easy access 

to a range of information on customers’ rights and 

responsibilities, drivers’ rights and responsibilities, 

fares and systems of redress are also available. All  

this information is available from the Commission  

in Irish, English and will be available in a number of 

foreign languages. It will also be available in large  

print, Braille, audio tape and CD.

Customers Guides will be developed and widely 

circulated. These will provide all the information a 

customer needs to make an informed choice regarding 

service providers and the service level they can expect.  

It will also include the steps a customer can take to  

seek redress in the event that the service does not 

meet the required standard. This guide will also set  

out passengers’ responsibilities in relation to hiring  

and travelling in a SPSV. 

The Commission also proposes to set up a  

scheme for the recognition of quality SPSV  

service, (see Section 11.3).

A Service Provider Guide will also be produced. This 

will be a manual that will inform drivers and service 

providers of their rights and obligations. It will also 

provide service providers with useful tips and advice  

in relation to meeting their obligations as laid down  

in the SPSV and other relevant codes of legislation. 

Signs highlighting the Customer Charter of rights and 

responsibilities and customer information are on display 

in all SPSVs setting out what customers can expect from 

their driver and service supplier and what is, in turn, 

expected of them as passengers. They inform customers 

on how to access information, commend good service 

or make a complaint regarding poor service. Other 

customer information, including details of fares,  

is also included.

12.8  COMPLAINTS AND 
COMMENDATION PROCESS
Whilst the whole thrust of this Consultation Paper and 

all of the Commission’s activity is to improve standards 

across all SPSVs, the Commission recognises that not all 

operators or drivers will deliver the appropriate standard 

at all times. It is important, therefore, that passengers 

have a right of redress when service falls below the 

level to which they are entitled. A user-friendly national 

complaints system was established by the Commission 

in September 2006. This complaints system will play 

a very important role in raising and maintaining 

standards. It will ensure consistency for customers and 

prevent unscrupulous service providers from operating 

outside the law or providing a sub-standard service.

This system is easily accessible to passengers and 

complaints are dealt with in a transparent and timely 

manner. An Garda Síochána will continue to investigate 

complaints of a criminal nature while the Commission 

will investigate complaints relating to SPSVs. 

The Commission believes that feedback from the public 

should not simply be confined to complaints or areas 

of dissatisfaction and has, therefore, put in place a 

mechanism that allows an opportunity for customers  

to acknowledge good service. 

The in-vehicle information provides contact details for 

passengers on how to get further SPSV information as 

well as how to make a complaint or record a compliment. 

32 www.taxiregulator.ie
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13.1  INTRODUCTION 

Throughout this Consultation Paper, the Commission 
has set out a range of proposals in the various sections 
in relation to Vehicle Standards. We are now seeking 
your feedback on the various proposals. To assist you  
in giving us your views, we have set out in this section 
a number of questions based on the proposals.

The question numbers correspond to the relevant 
sections. For example, Section 6.5 in the Consultation 
Paper sets out a proposal in relation to restricting the 
age of taxis and hackneys. As with each section, it  
sets out the current situation, issues for consideration 
and the action proposed. Question 6.5 in this part then 
asks for your view as to whether or not there should 
be an age limit for taxis and hackneys and, if so, what 
should that age limit be. We strongly recommend that 
the relevant section should be read before answering 
any question.

Whilst we welcome all feedback and views, it is 
important to remember that the cost implications of 
any suggestions will have to be balanced against the 
potential benefits and the practicality of enforcing  
such proposals.

This section is not intended to be a questionnaire and, 
if you are using it to respond, you are not required to 
answer all the questions. The list of questions is not 
exhaustive and should be read in conjunction with  
the full Consultation Paper.

We welcome views on Vehicle Standards that are  
not covered by this document or the questions below. 
Should you wish to use the questions as a template  
for submitting your answers, a Word version is  
available on the Commission’s website 33 or directly 
from the Commission. Please remember this 
Consultation relates only to Vehicle Standards.

All written submissions received before 5pm on 
Thursday, March 15 2007 will be considered before 
any new regulations relating to Vehicle Standards are 

put in place.

13.4  Indicative questions in relation 
to proposed requirements relating 
to all small public service vehicles

Section 4 sets out a number of proposals that are 

intended to apply to all SPSVs.

Question 4.1 
Should a gross vehicle weight (GVW) limit of 3500kg 

apply to all SPSVs?

Question 4.2 

What standards should be put in place to ensure  

an overall quality standard for all SPSVs?

Question 4.3 

What measures can be put in place to improve 

communication, particularly to assist people with 

hearing or speech impairments?

Question 4.4 

How can passengers be assured of a reasonably 

comfortable environment in terms of temperature  

under most normal weather conditions?

Question 4.5 

What safety equipment should be required in SPSVs?

Question 4.7 
What suggestions do you have in relation to providing 

restraints for children under three years of age or under 

1.35m in height in SPSVs?

Question 4.8 

Do you have any suggestions for the provision or 

maintenance of good interior lighting in SPSVs?

Question 4.9 
What requirements, if any, do you think there  

should be in relation to a spare wheel for a SPSV?

Question 4.10 
Have you any suggestions for practical in-vehicle 

information displays for all SPSVs?

Question 4.11 

What would the appropriate timescale be for implementing 

the changes proposed in Section 4 for all SPSVs?

13 Summary of Indicative Questions

33 www.taxiregulator.ie
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13.5  Indicative questions in relation 
to proposed requirements relating 
to wheelchair accessible vehicles

Section 5 sets out a number of proposals that are 

intended to apply to wheelchair accessible taxis  

and wheelchair accessible hackneys.

Question 5.2 

Have you any views on how a subsidy could operate to 

encourage the supply of wheelchair accessible vehicles?

Question 5.3
a	 What general requirements should a wheelchair 

accessible vehicle meet?

b	 What should the luggage requirement  

be for a wheelchair accessible vehicle?

Question 5.4
a	 Is it necessary to continue the requirement for two 

doors permitting a passenger using a wheelchair to 

enter and exit in their wheelchair?

b	 Would it be sufficient to have one door that permits 

a passenger using a wheelchair to enter and exit in 

their wheelchair in addition to an emergency door?

c	 Where should or could doors in a wheelchair 

accessible vehicle be located?

d	 Should the rear door be considered suitable  

when the vehicle has been designed for rear 

wheelchair entry?

e	 What should the minimum useable door  

dimensions be?

f	 How should those dimensions be defined  

and/or checked?

Question 5.5
a	 What space should be exclusively available  

for a person travelling in a wheelchair?

b	 How should this space be measured?

c	 Should it be permissible for a person travelling  

in a wheelchair to travel facing forward and/or 

facing rearward?

d	 Is it necessary to be able to view the taximeter at 

all times during the trip or would it be sufficient to 

view the taximeter at the beginning and end of the 

trip in addition to a detailed receipt?

Question 5.6
a	 How many seats should a wheelchair accessible 

vehicle have?

b	 What dimensions should they be?

c	 What other requirements should there be in 

relation to seating in wheelchair accessible vehicles?

Question 5.7
What measures should be put in place to make  

it easier for all passengers to access wheelchair  

accessible vehicles?

Question 5.8
What requirements should be put in place for: 

a	 Ramps in wheelchair accessible vehicles?

b	 Power lifts or other lifting mechanisms  

in wheelchair accessible vehicles?

Question 5.9
What requirements should be put in place to  

properly restrain: 

a	 A wheelchair with a person travelling in it, or

b	 The person travelling in a wheelchair?

What requirements should there be in relation  

to backrests for people travelling in wheelchairs?

Question 5.11
What requirements should be put in place for  

handholds in wheelchair accessible vehicles?

Question 5.12
What requirements should be put in place for  

interior lighting in wheelchair accessible vehicles?

Question 5.13
What requirements should be put in place for  

flooring in wheelchair accessible vehicles?

Question 5.15
Do you think there should be an age limit for  

wheelchair accessible vehicles and, if so, what  

should it be?

Question 5.16
Should tinted windows be allowed in wheelchair 

accessible vehicles or should they be required to  

have transparent windows?
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Question 5.17
What is the best way of displaying customer  

information in wheelchair accessible vehicles?

Question 5.18
Should advertising be allowed in or on: 

a	 Wheelchair accessible taxis, or

b	 Wheelchair accessible hackneys?

Question 5.19
Should there be an additional category of SPSV  

to cater for people whose needs cannot be met  

by wheelchair accessible taxis or hackneys and,  

if so, what criteria should apply?

Question 5.20
What would the appropriate timescale be for 

implementing the changes proposed in Section 5  

for wheelchair accessible vehicles?

13.6  Indicative questions in relation 
to proposed requirements relating 
to standard taxis and hackneys

Section 6 sets out a number of proposals that are 

intended to apply to all standard taxis and hackneys  

i.e. those vehicles that are not wheelchair accessible. 

Question 6.2
What should the basic vehicle requirements  

be for a standard taxi or hackney?

Question 6.3 

What luggage capacity should be  

available in standard taxis and hackneys?

Question 6.4 

What should the minimum interior and  

seat size be in standard taxis and hackneys?

Question 6.5 

Should there be an age limit for standard taxis  

and hackneys and, if so, what should it be?

Question 6.6 

Should standard taxis and hackneys be permitted  

to have tinted windows or should they have  

transparent windows?

Question 6.7 

What can be done to improve the general accessibility 

of standard taxis and hackneys, without compromising 

the safety of passengers or drivers?

Question 6.8 

What would the appropriate timescale be for 

implementing the changes proposed in Section 6  

for standard taxis and hackneys?

13.7  Indicative questions in relation 
to proposed requirements relating 
to taxis

Section 7 sets out a number of proposals that are 

intended to apply only to taxis.

Question 7.3
Should drivers be allowed: 

a	 To remove the roof sign for certain ceremonial  

type work or certain long-distance hires?

b	 To turn the sign longitudinally for certain journeys?

c	 To use an alternative sign on purpose-designed 

vehicles?

Question 7.4
Should the taxi roof sign and taximeter 

be synchronised?

Question 7.5 
Should taxis be permitted to carry advertising  

in or on the vehicle?

Question 7.6 
What would the appropriate timescale be for 

implementing the changes proposed in Section 7  

for taxis?
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13.8   Indicative questions in relation 
to proposed requirements relating 
to hackneys

Section 8 sets out a number of proposals that  

are intended to apply only to hackneys.

Question 8.2 
Should hackneys be allowed to have or use meters?

Question 8.3 

Should hackneys be permitted to carry advertising  

in or on the vehicle?

Question 8.4 

What would the appropriate timescale be for 

implementing the changes proposed in Section  

8 for hackneys?

13.9  Indicative questions in relation 
to proposed requirements relating 
to limousines

Section 9 sets out a number of proposals  

that are intended to apply only to limousines.

Question 9.2
a	 How should a limousine be defined?

b	 Should limousines be allowed to have  

or usemeters?

c	 What should be the minimum engine capacity?

d	 Should a maximum turning circle be defined  

and, if so, is the proposed 15m wall to wall 

suggestion appropriate?

Question 9.3
What, if any, requirements should be put in place  

for luggage in limousines?

Question 9.4
What should the minimum interior and seat size 

be in limousines?

Question 9.5
Should there be an age limit for limousines and, 

if so, what should it be?

Question 9.6 
Should limousines be permitted to have tinted  

windows or should they have transparent windows?

Question 9.7 
Should limousines be permitted to carry  

advertising in or on the vehicle?

Question 9.8 

What would the appropriate timescale be for 

implementing the changes proposed in Section 9  

for limousines?

13.10  Indicative questions in 
relation to proposed requirements 
relating to safety and security

Do you have any suggestions that would improve: 

a	 Driver safety?

b	 Passenger safety?

c	 Safety of other road users?

13.11  Indicative questions in 
relation to proposed requirements 
relating to innovation and quality

Do you have any suggestions that would: 

a	 Promote innovation?

b	 Contribute to the development of a Quality Mark?

c	 Improve the environmental performance of SPSVs?

13.12  Indicative questions in 
relation to proposed requirements 
relating to compliance

Do you have any suggestions in relation to  

improving compliance and enforcement?

Question 12.2
Should there be an annual suitability test and,  

if so, what are the SPSV areas for consideration?
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Appendix 1

Section 34 Taxi Regulation Act 2003

34		 1 	 The Commission may make regulations in relation to the licensing, ownership, control and  
		  operation of small public service vehicles, the licensing and control of small public service  
		  vehicle drivers, and the standards to be applied to such vehicles and their drivers.

		  2	 Regulations under this section may, in particular and without prejudice to the generality  
		  of subsection 1 make provision in relation to

				    a 	 licences in respect of small public service vehicles,

				    b	 the categories of small public service vehicles in respect of which licences may be granted, 

				    c 	 licences in respect of the drivers of small public service vehicles and the categories  
				    of small public service vehicles they may drive for hire,

				    d 	 the persons (including the Commission) who may grant licences,

				    e 	 applications for or matters relating to licences including the following

						      i	 the terms or conditions relating to the grant of a licence,

						      ii 	 the manner and form of an application for the grant of a licence,

						      iii	 the fees to be paid in respect of the grant of a licence or badges  
						      or plates or signs relating to a licence,

						      iv	 the format and content of a licence,

						      v 	 the inspection and certification of a vehicle that is the subject of  
						      an application for a licence,

						      vi 	 the age of a vehicle that is the subject of an application for a licence,

						      vii 	 the insurance of a vehicle that is the subject of an application for a licence,

						      viii 	the period of validity of a licence,

						      ix 	 the revocation and suspension of a licence,

				    f 	 the operation of a small public service vehicle, including any or all of the following matters

				    	 i	 the vehicle standards to be complied with, including standards in relation to the entry  
					     to and accommodation in the vehicle for people with a disability, including wheelchair  
					     users or persons with mobility and sensory difficulties,

					     ii 	 the size of a vehicle including the passenger carrying and luggage carrying capacity  
					     of the vehicle,

					     iii	 the identification, including the internal and external signage or colour of a vehicle,

					     iv 	 advertising in or on the vehicle,

					     v 	 the conditions or restrictions, if any, to be applied to the transfer of a licence to another 		
					     person or to another vehicle,

					     vi 	 the conditions subject to which the vehicle may be operated as a small public  
					     service vehicle,

					     vii	 the use of taximeters, machines for issuing receipts and other apparatus,

					     viii	the keeping of records in relation to the operation of the vehicle as a small public  
					     service vehicle,

					     ix	 the information that must be displayed, and the manner of such display, in relation to  
					     the licence granted in respect of the vehicle, including where appropriate the approved 		
					     maximum fare structure applying to the vehicle,

					     x	 the insurance of the vehicle,
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					     xi	 the display, and manner of such display, of information necessary for the assistance  
					     of a passenger, including information relating to the requirements established for the 		
					     conduct of drivers of small public service vehicles and requirements established for  
					     the conduct of hirers and other passengers,

					     xii	 requirements relating to the fitting or non-fitting of equipment in the vehicle and  
					     the	 operation of such equipment, 

				    g	 the inspection of small public service vehicles,

				    h	 powers of authorised persons in addition to those under section 49.

		  3 	 In making regulations under this section, the Commission may establish requirements and  
		  conditions for the purpose of the assessment of applicants for the grant of licences, including 		
		  requirement and conditions in respect of

				    a 	 the fitness of a person to hold a licence having regard to an assessment carried out  
				    by the Garda Commissioner or on behalf of the Commission,

				    b	 requirements relating to the knowledge of the geography, routes, place names and other  
				    matters relevant to the provision of service by a small public service vehicle in an area in  
				    respect of which a person makes application for the grant of a licence,

				    c 	 the knowledge of and ability to meet the needs of people with disabilities including mobility  
				    and sensory difficulties to a standard determined by the Commission in consultation with  
				    the  National Disability Authority,

				    d	 knowledge of and ability to meet the needs of consumers,

				    e	 knowledge of the regulations, standards and requirements relating to the licensing,  
				    driving and operation of small public service vehicles, and the general law relating to road traffic, 

				    f	 the health of the applicant.

		  4 	 The Commission may, for the purpose of assessing applications for the grant of a licence, authorise  
		  or approve persons for the purpose of determining that a person who wishes to apply for the grant  
		  of a licence complies with or has reached an acceptable level of competence in respect of each or  

		  any of the standards established under this section.

		  5	 Any regulation made under this section relating to the licensing of drivers of small public service 		
		  vehicles shall be made only after consultation with the Garda Commissioner and the Council.

		  6	 The Commission may, after consultation with the Garda Commissioner and the Council make 		
		  regulations for the purpose of specifying conditions and requirements for drivers of small public  
		  service vehicles in respect of any or all of the following

				    a	 the identification of drivers including internal and external vehicle signage, badges  
				    or any other means that may be specified,

				    b	 the dress code of drivers,

				    c	 availability for work and scheduling of persons as drivers.

		  7 	 In making regulations under this section, the Commission may set different and separate requirements 	

		  and conditions in relation to the licensing of drivers of different categories of small public service vehicle. 

		  8	 The Commission, in making regulations under this section, may set different requirements  
		  and conditions in relation to

				    a	 the licensing and operation of different categories of small public service vehicles and their drivers,

				    b	 for different circumstances, and

				    c	 for different areas.

		  9 	 In making a regulation under this section the Commission may, with the consent of the Minister amend 	
		  or revoke any regulation made under section 82 of the Act of 1961 in so far as it relates to small public 	

		  service vehicles and their drivers.

		  10	A person who fails to comply with or contravenes a regulation under this section is guilty of an offence.
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APPENDIX 2

National Press Advert for Consultation Paper Number 4

By Email: commission@taxiregulator.ie

By Post: The Commission for Taxi Regulation, 
35 Fitzwilliam Square, Dublin 2

www.taxiregulator.ie

Consultation Paper 
on Vehicle Standards
for small public service vehicles

Request For Submissions

The Commission for Taxi Regulation is an independent Public Body
with the principal function of developing and maintaining 
a regulatory framework for the control and operation of small 
public service vehicles (SPSVs) and their drivers to ensure a quality
consumer orientated service for taxi, hackney and limousine users.

The Commission was established by, and derives its powers from, the
Taxi Regulation Act 2003. The Commission has to date carried out
three public consultations; a ‘National Review of Services and Vehicle
Standards in Taxis, Hackneys and Limousines in Ireland’, ‘Roadmap –
Towards a National Code of Regulation for Taxis, Hackneys and
Limousines in Ireland’ and ‘Taximeters and Taxi Fares’.

The Commission now proposes to make changes in relation to 
vehicle standards that will come into effect on a phased basis from
2008. As part of the review process the Commission is inviting 
submissions from all interested parties and bodies and the 
general public in relation to any aspect of taxi, hackney and 
limousine vehicle standards.

Consultation Paper No. 4 ‘Vehicle Standards’ is available on the
Commission’s website or on request from The Commission for Taxi
Regulation via post or email or by calling the consumer information
line on 1890 60 60 90.

Comments and submissions in relation to vehicle standards should be
clearly marked ‘Response to Consultation Paper No. 4’ and forward-
ed, in writing, to the Commission for Taxi Regulation. 

Not later than 5.00pm on Thursday March 15th 2007.

Further information is available on our website:
www.taxiregulator.ie
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Appendix 3 Diagrams

Figure 1 Swivel seat
Image acknowledged to UK Department for Transport  
‘Disability Discrimination Act 1995: The Government’s Proposal for Taxis’

Figure 2 Reference wheelchair 
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Figure 4 Seat spacing dimensions
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Figure 3 Front passenger seat exit radius and foot space dimensions
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Figure 5 Current wheelchair restraint locations
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Figure 7 Taxi roof sign wheelchair symbol

Figure 6 Wheelchair backrest dimensions – rear facing location
Image acknowledged to Disabled Persons Transport Advisory Committee  
‘Accessibility Specifications for Small Buses 2001’
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Appendix 4 

Impact Resistance Requirements for Ramps and Lifts

This test applies to all vehicles that have been adapted to accommodate wheelchairs and so provide wheelchair 

access ramps or power lifts, which fold and lock/stow in the vehicle. These requirements are applicable to each 

vehicle type. These requirements have been majorly influenced by the work of Motability UK.

All access ramps or power lift devices should comply with I.S. EN 1756-2 2004 and should be marked accordingly. 

Any access ramp/power lift system should be securely attached to the vehicle structure and, in its stowed position, 

be capable of meeting the static strength test requirements below. 

A static test should be carried out on the ramp/lift structure in accordance with the  
following requirements: 

	 a 	 The force specified below should be applied by means of a device that spreads the load across the width 	
	 and the stowed height of the ramp/lift platform assembly. A strap running around the back of the ramp/ 	
	 lift platform at the point defined in (b), across vertical spreader channels and connected to the loading 		
	 device at the front of the ramp would be suitable. 

	 b	 The force specified below should be applied by means of a device positioned at as close as possible  
	 to the centre of gravity of the ramp/lift structure. This should preferably be a position stated by the 		
	 manufacturer. Otherwise, if the ramp/lift platform is a symmetrical structure this can be taken as  
	 half way along the length and stowed height of the structure. 

	 c	 The force in (a) and (b) above should be applied in the forward direction and at an angle of between  
	 0° and 15° above the horizontal plane; 

	 d	 The force should be applied as rapidly as possible through the central vertical axis of the  
	 ramp/lift structure; 

	 f	 The force should be maintained for a period of not less than 0.2 seconds; and 

	 g	 The test should be carried out on a representative section of the vehicle structure together with  

	 any fitting provided in the vehicle which is likely to contribute to the strength or rigidity of the structure. 

The forces referred to above are: 

A force equal to 20 times the weight of the complete ramp/lift structure i.e. force (N) = 20 x ramp mass (kg) x 9.81 

The test above should fail unless the following requirements are met: 

	 a	 no part of the system should have failed, or should have become detached from its anchorage  
	 or from the vehicle during the test; 

	 b	 the ramp/lift should be capable of deployment after completion of the test; 

	 c 	 no part of the system should be deformed to such an extent after completion of the test that,  

	 because of sharp edges or other protrusions, the part is capable of causing injury.
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Appendix 5 

Wheelchair Tie Down Anchorage Requirements

These requirements have been majorly influenced by the UK Public Service Vehicles Accessibility Regulations 2000.

A static test should be carried out on the anchorage points for both the wheelchair restraint system and the 

wheelchair occupant restraints in accordance with the requirements below:

	 1 	 a 	 the forces specified in sub-paragraph 2 should be applied by means of a device reproducing 
		  the geometry of the wheelchair restraint system; i.e. rigid surrogate wheelchair with attachment 
		  points for front and rear restraints;

		  b 	 the forces specified in sub-paragraph 2 should be applied by means of a device reproducing the 
		  geometry of the wheelchair occupant restraint and by means of a traction device specified in 
		  paragraph 5.3.4 of Annex 1 of the 76/115/EEC as amended; and supported on the device defined in (a);

		  c 	 the forces in (a) and (b) above should be applied simultaneously in the forward direction  
		  and at an angle of between 0° and 15° above the horizontal plane;

		  d 	 the forces in (a) above should be applied in the rearward direction and at an angle of 
		  between 0° and 15° above the horizontal plane;

		  e 	 the forces should be applied as rapidly as possible (a maximum load introduction time  
		  of 10 seconds) through the central vertical axis of the wheelchair space;

		  f 	 the force should be maintained for a period of not less than 0.2 seconds; and

		  g 	 the test should be carried out on a representative section of the vehicle structure together  
		  with any fitting provided in the vehicle which is likely to contribute to the strength or rigidity  
		  of the structure. Only the components of the wheelchair restraint and occupant restraint devices  
		  which form part of the anchorage with the vehicle are required for the purposes of the test;

	 2 	 The forces referred to in paragraph 1 are.

		  a 	 in the case of anchorages provided for the wheelchair restraint system:

			   i 	 22250N ± 200N applied in the longitudinal plane of the vehicle and towards the front  
			   of the vehicle at a height of not less than 200mm and not more than 300mm measured  
			   vertically from the floor of the wheelchair space;

			   ii 	11100N ± 200N applied in the longitudinal plane of the vehicle and towards the rear of  
			   the vehicle at a height of not less than 200mm and not more than 300mm measured vertically  

			   from the floor of the wheelchair space;

	 b 	 in the case of anchorages provided for a wheelchair occupant restraint system, the forces should 

		  be in accordance with the requirements of paragraph 5.4 of Annex 1 of 76/115/EEC as amended;

	 3 	 A test in sub-paragraph 1 should fail unless the following requirements are met:

		  a 	 no part of the system should have failed, or should have become detached from its anchorage 
		  or from the vehicle during the test;

		  b 	 mechanisms to release the wheelchair and user should be capable of release after  
		  completion of the test;

	 c 	 no part of the system should be deformed to such an extent after completion of the test that, 
		  because of sharp edges or other protrusions, the part is capable of causing injury; 
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Backrests

A backrest should be provided for any rear facing wheelchair position, (See Appendix 3, Figure 6):

	 1 	 Any backrest fitted to a wheelchair space should comply with the following requirements;

		  a 	 the bottom edge of a backrest should be at a height of not less than 350mm and  
 	 not more than 480mm measured vertically from the floor of the wheelchair space;

		  b 	 the top edge of a backrest should be at a height of not less than 1300mm measured vertically  
		  from the floor of the wheelchair space;

		  c 	 a backrest should have a width of: 
			   i 	 not less than 270mm and not more than 420mm up to a height of 830mm measured  
				    vertically from the floor of the wheelchair space, and

				    ii 	 not less than 270mm and not more than 300mm at heights exceeding 830mm measured 		
				    vertically from the floor of the wheelchair space;

		  d 	 a backrest should be fitted at an angle of not less than 4° and not more than 12° to the vertical  
		  with the bottom edge of the backrest positioned closer to the rear of the vehicle than the top edge;

		  e	 the padded surface of a backrest should form a single and continuous plane;

		  f 	 the padded surface of a backrest should pass through any point on an imaginary vertical plane 
		  situated to the rear of the front end of the wheelchair space and situated not less than 100mm and 		
		  not more than 120mm from the front end of the wheelchair space measured horizontally and not less 	
		  than 830mm and not more than 870mm from the floor of the wheelchair space measured vertically; and

		  g 	 the padded backrest should comply with the requirements regarding energy absorption as defined  
		  in Annex 4 of ECE Regulation 21.

	 	 h 	 a backrest should be capable of bearing a load of 10000N ±200N applied for a minimum of 0.2  
		  seconds by means of a block 700mm tall x 400mm wide with 50mm radiused edges in the longitudinal 	
		  plane 	of the vehicle towards the front of the vehicle to the centre of the padded surface of the backrest 	
		  at a height of not less than 600mm and not more than 800mm measured vertically from the floor  
		  of the wheelchair space. The backrest should not deflect more than 100mm or suffer permanent  
		  deformation or damage. Localised damage to trim/padding is acceptable. The strength of the backrest  
		  may be tested on a representative section of vehicle. A test certificate that demonstrates compliance  
		  should be required. In addition, some proof of conformity that the vehicle presented is the same as  
		  that tested should be required.
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Appendix 6 

Roof Sign Wind Tunnel Test Summary Results

Two cars were tested in a full size wind tunnel facility to assess the effects of the popular Irish type  

taxi roof sign on the overall vehicle aerodynamics.

The two cars were the popular taxi model Toyota Avensis saloon, 2006 specification and the hybrid  

Toyota Prius 2006 specification. Both were tested at 32 km/h (20 mph) and 97 km/h (60 mph) wind  

speed to assess the effects at town and country road speeds. Both cars were tested empty of  

passengers but in running condition. 

Tests were undertaken for five different configurations:

Configuration 1			   Base vehicle, no sign

Configuration 2			   As per configuration 1 plus roof sign at frontmost position

Configuration 3			   As per configuration 1 plus roof sign at midroof position

Configuration 4			   As per configuration 1 plus roof sign at rearmost position

Configuration 5			   As per configuration 1 plus roof sign longitudinally orientated

Summary of the results for both models

Estimated power from measured drag and frontal area for 97 km/h (60mph) road speed:

Specification	           Prius (kW)	      Avensis (kW)

Configuration 1	 7.9	 8.5

Configuration 2	 11.7	12 .0

Configuration 3	 11.7	12 .5

Configuration 4	 11.0	 12.3

Configuration 5	 8.1	 8.8

 

Results are quite staggering; on both cars the installation of the roof sign in any position as currently  

appears standard, i.e. across the roof, adds around 50% to the power required to drive the car through  

the air. Although all things are not equal this indicates a 50% increase in fuel usage and will have a  

detrimental effect on overall pollutant emissions. 

The only sign position that had negligible effect on the drive power required is to mount the sign  

centrally and longitudinally, i.e. fore/aft. This adds about 3% on average to the power required. 
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